Please read the following carefully before you retrieve, print or complete this form.

ERE - JERERTREA - FE FNEFHRTX -

Disclaimer

Any form downloaded/printed via any electronic media provided by Chow Tai Fook Life Insurance
Company Limited (“CTF Life”) (e.g. corporate website, interactive voice response system) is done at
your own discretion and risk. CTF Life is not responsible for any printing error that results from the
form download/printing and any loss or damage howsoever caused as a result of such printing error. In
the event that there is any printing error in the downloaded/printed form, CTF Life may require you to fill
in a correct form before starting to process your application.

For forms downloaded from the Internet (the “Internet Printed Form”), upon completing and signing the
Internet Printed Form, you shall be deemed to have read and understood the contents of the form
displayed on computer screen (the “Displayed Form”) which shall prevail in case there is any
inconsistency, contradiction or difference of whatever kind between the Displayed Form and the Internet
Printed Form and have agreed to all provisions contained therein and to have agreed and undertaken
not to raise any objection whatsoever in connection with any inconsistency, contradiction of difference
of whatever kind between the Displayed Form and the Internet Printed Form.

CTF Life reserves the right to update the forms from time to time as it sees fit and also reserves the right
to accept or reject the form submitted by you.
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(CTF Life Planner) Use eService to submit (CTF Life Customer) Use “CTF Life” Customer App to
your policy service requests in a digital way! submit your policy service requests in a digital way!
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CTF Life
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REFOEBEERNRFS
Policy Account Value Withdrawal Request Form

REFBAGS REREA REBELES
Name of Policy Owner Name of the Insurance Agent / Insurance Broker
RBREA RELSLESR

Insurance Agent / Insurance Broker Code

RERAREBA/MRBELERERS
Insurance Agent / Insurance Broker Telephone No.

MEATREGERREFAN/ZEZAERBEEANETEKAUBREME/EREIKX, BRFER,
Please submit a certified true copy of the Policy Owner’s/Assignee’s HK Permanent ID Card / Passport unless such copy has been filed already.

“EMTEAE o Please delete whichever is inappropriate.
ANBFBEREARNBASRBERAT( [AAEBAE] ) EEATHIREEG

1/We hereby request Chow Tai Fook Life Insurance Company Limited (“CTF Life”) to proceed the following withdrawal request.
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IRIETERRR Fr AR # 1 FETE P AHREL
Withdraw according to Withdraw from
default sequence # A designated account
) STEES zm I
. EIREAFIRAME  EAAREA i? SEERIARARALA
o BIRR SR " Distributed Accumulated reversmnary Reduce unit o withdraw
(REBIEE (AREEEBHE) Total withdrawal REHREE A EERE dividend and bonus and relevant  cash value and relevant
Policy Number (in policy currency) | amount General Suspense Cash Coupons interest terminal dividend terminal dividend A
B4
$ OR||$ $ $ $ $
B9
$ OR||$ $ $ $ $
B4
$ OR||$ $ $ $ $

Note:
KA BHEIRIBEA TR FIREVE B RREBE
1RBHEE - 2 XHIRE - BBIRELAFRAE - 4. RBERAAREAEREIANAL - 58 D HAREAMREUR B IR S EE R HIBEE RS
The company will withdraw the applicable policy value according to the default sequence as below
1. Policy suspense, 2. Cash coupons, 3. Distributed dividend and interest, 4. Accumulated reversionary bonus and relevant terminal dividend , 5. Reduce unit
to withdraw cash value and relevant terminal dividend

AT Wﬁ)‘:‘fﬁ%%ﬂ%kﬁﬂ%ﬁﬁiF@&H$Hﬁéﬁ%ﬁﬁ DELERANEEER RS o
2. ARE R IGREARL HRY - ARERSER SR %%é%ﬁﬁﬁtﬂ °
3. WJ [RE1E - (REMEABIRIRES - B MEMKIAN | REA IR - TSR 88 % (O AEEALF R AR BN RSB AL RIE
Ak RRBA RAEEA T AEE -
4 WA REAE - TR R BVIRAR B AL BN R RO N AT LAT TR AE AR o
1. Reduce unit to withdraw cash value and relevant terminal dividend only applicable to specific product series.
2. The actual withdrawal amount may differ slightly from the premium amount as stated in this application form due to rounding differences in the reduced Sum Assured.
3. Once sum assured is reduced, the Cash Value and the terminal dividend of the basic plan of the policy will be reduced. Any annual dividend and terminal

dividend / Reversionary bonus and terminal dividend which may be payable in the future after Partial Surrender will be proportionately reduced based on the
reduced unit(s) and the Cash Value.
4. Once sum assured is reduced, the reduced unit(s) is no longer in force and it is not eligible for reinstatement.
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HEHEIR
By Faster Payment

&7~ Payment Instruction

FUERARBEBRITE A RABE L AT ZRE1008 2 F0E
Only applicable to bank account in Hong Kong and payment in Hong Kong dollar up to HKD1,000,000

O #ARTFEO Creditto the bank account
(WETREERRITEA, B EREIRAFREIFHE _EBERBFHRERRNERRE)
(Please complete the Faster Payment Form or scan the QR code and send the application via mobile app unless you have
provided Faster Payment Information before)

I
By Telegraphic Transfer

DRSNS s s

Only applicable for overseas client

O VDEEFRRABRZEWEKIRTF O Wire the payment by Telegraphic Transfer to the bank account
Chn B R R W B RCSGIERAT 5 11, 9 58 WU SR s SR 75 A% i i ARG 38 T W P AR 3 QOB 22 W &)
(Please complete the Authorization for Payment Instruction Form or scan the QR code and send the application via mobile app
unless you have provided Authorization for Payment Instruction before)

s ks DURERE 75 dOR R IE SO AP KR AT T4

Please note : To receive payment by the means of Telegraphic Transfer, the bank charges will be incurred.

o

(CTF Life Customer) Use “CTF Life” Customer App to submit
your policy service requests in a digital way!

| mcEARER) 0 TAAEAR) HAEERERLET AR
TRALHER R B AR e |

(CTF Life Planner) Use eService to submit your policy service E
requests in a digital way! =

B

} o
> Google Play
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Chow Tai Fook Life Insurance Company Limited
(Incorporated in Bermuda with limited liability)
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{REESRHE Policy No.

X
By Cheque

> Z¥85| Cheque type
O EaxFE @ELR) (G RBARETRE)
USD Cheque (HK Clearance) (Note: Only applicable to USD policy)
O BrXEAERLR)
HKD Cheque (HK Clearance)
O EaAR (BINER) (7 REARETRE)
USD Bank Draft (foreign clearance). (Note: Only applicable to USD policy)
O ARBEE XRBRR)GE: FEARARBRE)
CNY Cheque (HK Clearance) (Note: Only applicable to CNY policy)
<EEL 7 =, Delivery Method
0O #% @it By mail to correspondence address
O RNEFREHL5EE To be collected at Customer Service Centre
3% Location : O #EE F 75 0 Customer Services Centre - Kwun Tong

O LA EEF BRI L Customer Services Centre - Tsim Sha Tsui
B 4% B 555715 Client Contact No.:
0O &REIEERE R Through my Financial Consultant

EE: NREHH, XERLUBTRH B EEFHRE. Note: If not specify, the cheque will be issued in HKD and delivered to you directly.

FIREERE
Transfer to Policy

O BHFEEIRAAFENREERTIIRE
Please transfer the amount to policy which is also owned by me for the purpose listed below:

RESRHS Policy No. £ Amount A& Purpose
$ 0 4 ZRE New Business Premium [ (R ¥ & 23 % Deposit for Change
0 &EH{RE Renewal Premium 0 (& {REE 3 Loan Repayment

B A& R U ER BT Personal Information Collection Statement

AN BFERAAN / BFCHBELRPAERABASRBRERAR UATHE "AAEGAS" ) ZEAEHURERR ( "ZEH" ) AA/
BMBAKRAZEA R AREZERAMLAEAENKER /56 - FAKMNEIER/ S ZEABEAER (TRELHEREIUEAMB T
BB o AAN/BMBEARA/ BRMIMERLREIREMAEER - BRIBEAREJAEEENTZERZBNR / RARA / RFRHEMRSK
RIS « AA | BRIPERRREIEARA / BFIOBEAER ATRER B/ A ZAZBPATIERNE =7, JUAKE, REBRERREERMYEATRENE
RHEH 2 T AR 2 7 F RO BRE B sk B il B R a% B2 BR ATt IO (0] B 89 o AN A/3R1PIRR A 5% 8 PR A0 S 3 R AN °] A B K48 A S AR aE T &

www.ctflife.com.hk * & A[ A& A B ZREY °

| /We confirm that I/'we have read and understood Chow Tai Fook Life Insurance Company Limited (“CTF Life”)’'s Personal Information
Collection Statement (“PICS”). I/We declare and agree that any personal data CTF Life may collect and/or hold, use and/or disclose/share
with (whether contained in this form or otherwise obtained) in accordance with the Purposes as set out in the PICS. I/We understand that if
I/we do not provide the required personal data, CTF Life may not be able to perform the Purposes and/or provide products or services to
me/us. I/We acknowledge and agree that my/our personal data may be disclosed/shared with specified parties in the PICS; law enforcement
authorities; databases or registers used by the insurance industry to analyse and check information provided against existing information
for any of the Purposes stated in the PICS. I/We understand the updated version of the PICS is available for download from CTF Life’s
website: www.ctflife.com.hk, and will be made available upon request.

BIAKE#E Declaration and Authorization

RANEMAR FRFEEESIEAREASIEE - BRIZB A E R R RERE A B B AR -

I/We understand that the request shall take effect on the approval date of this application or a later date as specified subject to the approval of the
Company.

AT EBRARUBERAZRARIBR XK (Below only applicable when select Telegraphic Transfer or Bank Draft as the payment method)

EARUEXAAEARRBERAT [ANEAS] UEERAETRGRALNFAA - EANBEBAE T A ARAASRFES « KA
BEALRE  RRAAREXNHEEXAZERFASNROFHAFAE - WREARARARFEERERMIRAEAIFAEATZ2E LA
BRUEREAXBASZSTIREMIESX -

| hereby request to receive the payment by the means of Telegraphic Transfer or Bank Draft and understand that bank charges incur as a result of
this arrangement. By signing this form, | hereby agreed to bear the bank charge arising from the payment method stated below and | will be solely
responsible for any financial lossincurred by me or CTF Life as result of any incorrect information as provided by me to hold CTF Life harmless.
RNEMPEEURENT - BXMERANEEAHEERTET 2R - BARSRANRZE

1/We understand that if there is any inconsistency or ambiguity between the English version and the Chinese version of this form, the English version
shall prevail.

X X X X

REF[BHEARZBAEE (A) HZHH (B/AIF) BEAMRBREBA / RBRELES HEEBH (B/R/F)
Signature of the Policy Owner and Assignee (if any) Signed on (DD/MM/YY) Signature of Witness / Insurance Agent / Insurance Broker Signed on (DD/MM/YY)

BEARBRRIBA / RBRELHS ( )
Name of the Witness / Insurance Agent / Insurance Broker

* FEABABERRELA RN GIA)REZ DA

* Signature must be consistent with that on the application form or company’s latest record
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PEARLMBIMES ( “FHH" )
The People’s Republic of China Addendum (this “Addendum”)

REEBAR B DT - AR PIE EEAERHREN/SEA R BB EEREAR S MEENBEREE - WAEREE - HMAH
AT HGCHEE  REMN/SERE (VWEIERR) META o IRENMESEEAN/SREEHFTA - BERPIRAERITE A/
AERHEmERY - M EEHNEFRMAIZAN/ZEE (RIEAME) LA P E HRA o

This Statement may be updated from time to time to reflect changes to our policy with respect to personal data protection and/or changes
to personal data/data privacy laws and regulations. Where there are significant changes, we will notify you and obtain your acceptance of
the changes, consents, and/or opt in (as necessary or applicable). If you do not accept the changes and/or provide your consent, then we
may not be able to perform the Purposes and/or provide goods or services to you. You are advised to check the Application and/or the
Website (as the case may be) for updates to this Statement on a regular basis.

AP EE AT NEGIEARE RIEE) PrEEeER -
Nothing in this Statement shall limit your rights under the PDPO.

INRIERE -
If you are:

(i) FRFRBEIRHEIEA - B B A B AR A SRR Ak s e A KR A SRR B e AR sk e B A it i iR F A ST el Eo At 7
AEAEARBASERK/SRY K/
an individual located in Mainland China who visits CTF Life’s relevant website(s) or uses relevant mobile application(s) of CTF Life,
or otherwise uses CTF Life’s products and/or services by phone or any other means from Mainland China; and/or

(i) FHEFEAMERK/ZERFHIENEA @ JFERRBASEEEOFRT OREMEEIS AT EBEF RS E M LA
JARBARE R M/EIRT
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises
of CTF Life in Hong Kong or otherwise uses CTF Life’s products and/or services by phone or any other means in Hong Kong,

B (1) B RIR A S AL R B A (i) A B LA Kt Bl A8 A BV BUBR R IEEBIVERSN - ARBASFHRE "PEARLMBENE" EEERAE
ANEH - BB BN E - PEAMRIEREE - PEARINMBIRPISRITHEMEGZUIMNIE -

your personal data will be processed by CTF Life in accordance with the “People’s Republic of China Addendum” in addition to the (i) CTF
Life Privacy Policy Statement and (ii) this Statement, as well as the applicable data protection laws and regulations in Mainland China which,
for the current purposes, excludes Hong Kong, the Macau Special Administrative Region of the People’s Republic of China and Taiwan.

AR MBS : hitps://www.ctflife.com.hk/tc/disclaimer/prcaddendum
The People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum

h#E A REFE K% 2 i4E1 © https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix1
Index 1 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix1

REE A RRFME K 8242 : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix2
Index 2 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix2

R AR FE M 622 43 : https://iwww.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix3
Index 3 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix3

g A REFE K% 2 HEA-BREE AR EABAZRBRE : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/annexA
Annex A to the People’s Republic of China Addendum — Rules on processing minors’ personal data:
https://www.ctflife.com.hk/en/disclaimer/prcaddendum/annexA

B ERREFBAR/IZRA (WER) R/SAKFANXGSEFEZEA (WER) BHERRLRERAABASHTEARLNE
M (7 MEET ) RIMERZBHEA ( CIEAT ) (AER) 2HMAR o

I, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if applicable), have read, understood
and agreed to all content contained in the CTF Life’s People’s Republic of China Addendum (“Addendum”) and Annex A to the Addendum
(“Annex A”) (where applicable).

EREFHHA ERA RACE AR E

Policy Owner |  Insured SUETEEA
Parent or legal
gquardian of
the Minor
O O O RARBRE M8 K CMEAT  (ER) BREEARESRKFANBEAGES (B
BFUREAGER) AU - (ERANERE
| consent to the collection, use and processing of my and/or the Minor’s personal data (including sensitive
personal data) in connection with the Purposes set out in the “Addendum” and “Annex A” (if applicable).
u 0 u RARBHRARSARKFANBEAEE (BEHFREAEL) BEREHEAMUIMNDE o
| consent to the transfer of my and/or the Minor’s personal data (including sensitive personal data)
to outside Mainland China.
O u u RARBRAZ=ZFREAAREIRKFANEAGES (BEGFREAER) -
| consent to providing my and/or the Minor’s personal data (including sensitive personal data) to third parties.

P.1/2
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B ERREFRBARSZRA (ER) MEAKRFANXTLETEEA WER) - BREASADE “RE" () AERE M
Ko CMIEAT BEEAAMERRERAE AR/EZRA (EA) R/EARKFA (WEA) HEAESEEEREASS)MHYE - £R KRR
Ko/ak (i) BERAERREFEAR/EZRA (WER) R/EARKFEA (WER) HEARE (@Tﬁ&;ﬁl”ﬁ BAME E)E P B A MR K/ (i)
RE=DRERAERREFEAREIZRA QER) KEARKFA (NER) NEAESEEBERREAES)  bE "EE" SEARE
A#ﬁ%}?‘:ﬁﬁf;ﬁ ARISZRA (WEA) RERREA (WER) ERABASERSRESEAR/IZRANAERTERR/HERERH
&E (4 o

I, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if applicable), confirm my respec-
tive consent given above in relation to (i) the collection, use and processing of personal data (including sensitive personal data) of myself
as the Policy Owner and/or the Insured (if applicable) and/or the Minor (if applicable) in connection with the Purposes set out in the “Adden-
dum” and “Annex A” and/or (ii) the transfer of personal data (including sensitive personal data) of myself as the Policy Owner and/or the
Insured (if applicable) and/or the Minor (if applicable) to outside Mainland China and/or (iii) providing personal data (including sensitive
personal data) of myself as the Policy Owner and/or the Insured (if applicable) and/or the Minor (if applicable) to third parties, shall be

Qpllcable to aII existing policies whlch are |n-force and/or waltlng for reinstatement of myself as the Pollcy Owner and/or the

AERAZEBRENORILIFEEITRE o

This Statement shall be governed by, and construed in accordance with, the laws of Hong Kong.

| have read and understood the above Personal Information Collection Statement of CTF Life.

O BRABELREEAEBASHERZRH  FHEDEN LXTEN EAERRERE) -
| consent to receive direct marketing from CTF Life, details of which have been set out in the Personal Information Collection
Statement mentioned above.

0O HKRZBZHUCREAXEBASH@ERARN/HEAXEBASHEHSIERHOERERE  FBEENR Eis (EAERRER
BH) o
| consent to receive direct marketing from CTF Life’s Affiliates and/or from CTF Life’s Marketing Partners, details of which have
been set out in the Personal Information Collection Statement mentioned above.

X
BB AMRERE AGSE (NFFEZRA/ZRA) MEANREFEARE (MIFLEZRAZRA) #ZEHE (B AIF)
Name of the Applicant / Policy Owner Signature of the Applicant / Policy Owner Signed on (DD / MM / YY)
(if other than the Proposed Insured / Insured) (if other than the Proposed Insured / Insured)

X
EZRANZRAMLS (BAMN 185K L) BEZRANZRAREE (BAMN8EA L) HEHE (B AIF)
Name of the Proposed Insured / Insured Signature of the Proposed Insured / Insured Signed on (DD / MM / YY)
(Applicable to age 18 or above) (Applicable to age 18 or above)

X
EZRNZRARXBEAIOETFEEA EZRNZRAXBSETFEEEARE H#ZHE (B AIHF)
(IAEZRA/ZAR A1BERIAT) (;zu/&ﬂ%/\/xﬂ%msmxﬂ Signed on (DD / MM/ YY)
Name of Proposed Insured / Insured’s parent Signature of Proposed Insured / Insured’s
or legal guardian (if proposed insured / Insured parent or legal guardian (if proposed insured /
aged 18 below) Insured aged 18 below)
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