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1. Introduction
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The member portal is where members can log in and view policy details, benefits,

submit claims, and check the claim statuses for themselves and their dependents.

The member portal consists of a top menu bar, language selection, and a dashboard

for the members.

1. Logo - return to home page/ dashboard

2. Top Menu Bar — support the selection of different features, including the options

such as My Policies, Claims, My Account, Find A Doctor, and Log Out

3. Dashboard - view effective policy, medical card, statuses of claims, download

claim forms and commonly used shortcuts

4. Language selection— support English and Chinese

CTF Life ] HOME MY POLICIES MY CLAIMS MY ACCOUNT  FIND ADOCTOR  LOG OUT 2 4 2| ‘/4\\
BRXEAR =
-
Good Morning, MS. HELEN LEE
View policy for
. L
CTF Life
Policy | AXBAS
Group Medical-25M001862001 ‘Company Name:
Policy No:
o HOSPITALZATION BENI v PPLEMEN "
Staff No./ Cert No:
v TiENT B ' DINTAL BENE ERITY BEMEFTT
Effective Date: 202s/01/01
Benefits: GP PC SP CMP LAB SURG
MAKE A CLAIM CLAIMS STATUS FIND DOCTOR
Date Amount Paid Status
10/03/2025 - pending ”
= o3} ‘ 4
07/03/2025 - Pending ﬁv R ‘_
n -5
m o07/03/2025 - Pending
OR
DOWNLOAD CLAIM FORMS FIND DOCTOR
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2. Login

2.1. Welcome Email

Dear Customer,

Thank you for becoming a member of the Group Insurance at Chow Tai Fook
Life Insurance Company Limited. We dedicate to offering you the best possible
service and comprehensive health insurance solutions.

You can log in to your member portal through the account link
https://member.eb.ctflife.com.hk and enjoy the following services:

» View benefit schedule and download online forms anytime, anywhere
» Access e-medical card and information on panel network doctors

« Apply for cashless inpatient / day case medical service

« Submit group medical claims and check claim balances

Your account will be activated on the policy effective date. Here is your login
information:

User ID . test@test.com

The initial Password - DDMMYYYY

For first-time login, please use your date of birth as the initial password. For
example, if your birthday is January 23, 1997, the initial password shall be
23011997 (DDMMYYYY).

This is a sample email for reference.

Members are invited to the member portal automatically after the policy is issued. They

will receive an email immediately to set up a new password on the member portal.

Member Portal URL: https://member.eb.ctflife.com.hk/, this will be shared in the welcome

email too.
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2.2. First-Time Login

When members log in to the member portal for the first time, they need to create a
username for future logins and reset their password. Additionally, they must
acknowledge the Personal Information Collection Statement (“PICS") and Personal
Information Protection Law (“PIPL") statements to successfully complete the login

process.

First, please enter your User ID and initial password received from the welcome email on
the login page.
® User ID: your email address.

® Password: A default password based on your Date of Birth in DDMMYYYY format

Then, press the "Login” button.

CTF Uife
JEI x ?E A % Email Address or Username

test l

Welcome to your Member Portal

i P d
To access your Member Portal, please login asSWOT

......... ° l

Forgot Password

& 2025 Chow Tai Fook Life Insurance Company Limited (Incorporated in Bermuda with limited liability). All rights reserved.

Chow Tai Fook Life Insurance Company Limited (Incorporated in Bermuda with limited liability) « BABASRIEBERAT N EREEMRIZ ARAR)
15/F NEO, 123 Hoi Bun Road, Kwun Tong « EiEi8/88123554 2NEOAE 151



CTF Uife
AXEBAS

After successful login, please follow the below steps to setup your account:

Step 1: Set your new username

— |

X  Set Username EN

Set Username*

Set Your Username
You should set a username as an alternative to logging in with your email address.
* Username

testuser@ctflife.com.hk

Step 2: Set your new password

X Set Password EN |

Set Username* Set Password*

New password must be miminum 8 characters, at least 1 letter, 1 lowercase character, 1

uppercase character, 1 digit, 1 special character

Minimum 8 characters

At least 1 Letter

At least 1 lowercase Character
At least 1 Uppercase Character

At least 1 Digit

x X X X X X

At least 1 Special Character

<

Confirm password match password
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The valid password requires:

Minimum 8 characters
At least 1 lowercase character
At least 1 uppercase character

At least 1 digit/ number

At least 1 special character/ symbol (e.g.! @#$%A&)
Step 3: Agree to Personal Information Collection Statement (“PICS")

To proceed with the next step, you need to scroll down and read all the PICS content
provided on the page. This ensures that you have reviewed all the necessary
information. Once you have read through everything, you can click the "NEXT STEP"

button to continue with the process..

X Personal Information Collection Statement

Privacy Policy Statement

You can find out more about our policy on personal data protection by accessing the CTF Life Privacy Policy
Statement available at hittps://www.ctflife.com.hk/en/disclaimer. If there is any inconsistency or conflict between the

CTF Life Privacy Policy Statement and this Statement, this Statement shall prevail.
Please also see the CTF Life Privacy Policy Statement for our policies and information about;

* our collection and/or use of Log Files {data relating to your use of/visits to the Application and/or the Website (as
the case may be), including but not limited to your IP address, domain name, browser type and access time);

+ the use of cookies and other tracking mechanisms;

* retention of your personal data;

+ third party merchants and/or websites that may be contained in the Application and/or the Website (as the case
may be);

* how we keep your personal data secure;

* use of your personal data in legal proceedings.

Inconsistency or conflict

If there is any inconsistency or conflict between the English and Chinese version of this Statement, the English version
shall prevail.

Miscellaneous

This Statement may be updated from time to time to reflect changes to our policy with respect to personal data
protection and/or changes to personal data/data privacy laws and regulations. Where there are significant changes,
we will notify you and obtain your acceptance of the changes, consents, and/or opt in (as necessary or applicable). If
you do not accept the changes and/or provide your consent, then we may not be able to perform the Purposes
and/or provide goods or services to you. You are advised to check the Application and/or the Website (as the case
may be) for updates to this Statement on a regular basis.

Nothing in this Statement shall limit your rights under the PDPO.

| 7
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Step 4: Agree to the PIPL Statement
Please read the contents of the Personal Information Protection Law carefully. After
reading, please tick the box in the ‘Insured’ column. If you have child dependent, please
tick the box in the ‘Parent or legal guardian of the Minor' column for them and click the

‘Submit Claim’ button to agree and complete the claim submission.
X Personal Information Protection Law EN

|.'=c|z People’s Republic of China Addendum

E‘; Index 1 to the People's Republic of China Addendum
|_‘:c'; Index 2 to the People's Republic of China Addendum
E{ Index 3 to the People’'s Republic of China Addendum

|_’=c'1 Annex A to the People’s Republic of China Addendum — Rules on processing minors’ personal data

|, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if
applicable), have read, understood and agreed to all content contained in the CTF Life's People’s Republic of China
Addendum ("Addendum”) and Annex A to the Addendum ("Annex A") (where applicable).

Parent or legal
Insured guardian of the
Minor

| consent to the collection, use and processing of my and/or the
Minor's personal data (including sensitive personal data) in
connection with the Purposes set out in the "Addendum” and
“Annex A" (if applicable).

| consent to the transfer of my and/or the Minor's personal data
(including sensitive personal data) to outside Mainland China.

| consent to providing my and/or the Minor's personal data
(including sensitive personal data) to third parties.

Submit And Login
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2.3. Forget Password

If you forget your password, you can reset it by following the steps below.

Step 1: Go to the login page and click on “Forgot Password”

Email Addrass or Username

tesT.|+ katy@test.com l

E= 3

Forgot Password

Step 2: Enter your email address and click Confirm

FORGOT YOUR PASSWORD?

Please enter the email address you use to login. We will
send you a link to reset password.

Email Address

|Type here l

m | caneel |

Step 3: You will see the confirmation window

RESET PASSWORD CONFIRMATION

‘We have received you request. An email would be sent to
you if your information is verified.
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Step 4: Open the received email and click “RESET YOUR PASSWORD” button

CTF Life
AXEAS

Dear client,
Wie have received your request to reset your password

Please click the link below within the next 24 hours to reset your password.

RESET YOUR PASSWORD

Should you have any queries, please contact our service hotiing at (852) 3606
9560.

Thank youl

8,
HFABUTIEEREBEEK -

B EREEL TEEL ERTTE -

HERNES

Step 5: Enter and confirm your new password

Reset Password

New Password

Password

| l

Confirm Password

| l
= ]

Step 6: Login with your new password after seeing the confirmation window

RESET PASSWORD SUCCESSFUL!

You have reset password.
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3. Dashboard

On the member portal, the first thing a member would see is the policy that is currently
effective and his/her own electronic medical card. Members can switch the view to a
dependent so that the dependent’s medical card and effective policy (if any) will be

shown.

Good Morning, MS. HELEN LEE

View policy for
I KEVIN LEE vl )
CTF Life
Policy 1 AXEAS
. MediCorp Net
Group Medical-25M001862001 AVO PARIS @‘G'
25M001862001 "...
 HOSPITALZATION BENEFITS + BIRTHOAY WELLBEING KEVINLEE 1=
441 [ U000047IB-01 =%
" SUPPLEMENTARY MAJOR MEDICAL BENEFITS ' OUTPATIENT BENEFITS +" DENTAL BENEFITS ®' }‘-'

202s5/01/01
GP PC SP CMP LAB SURG

 MATERNITY BENEFITS

3.1. Electronic Medical Card

The medical card can also be accessed from the Policy Coverage Details Page by

following the steps below.

Step 1: Click on “My Policies” button on the top menu

glfﬁ%i HOME MY CLAIMS MY ACCOUNT FIND A DOCTOR CONTACT US LoG ouT EN @

Step 2: Click on ” View Coverage” button of the relevant policy

gl—f;klfi HOME MY POLICIES MY CLAIMS MY ACCOUNT FIND A DOCTOR CONTACTUS LOoG ouT N @

My Policies

‘GROUP MEDICAL-25M001950001

AVO PARIS ACTIVE

Policy Effective Date 01/02/2025
STAFF PLAN - : KATY CHOO
Policy Expiry Date  31/01/2026

1
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Step 3: Click on “View Medical Card” button on the Policy Coverage Page

HELEN LEE KEVIN LEE

PLAN1 ( VIEW MEDICAL CARD Policy Effective Date 01/01/2025
Policy Expiry Date  31/12/2025

PLAN1
BENEFIT el )
D Policy Effective Date: 01/01/2025
Policy Expiry Date: 31/12/2025
[+] Hospitalization Benefits
Room Level Ward

(+] Birthday Wellbeing

[+] supplementary Major Medical Benefits
[+] Outpatient Benefits

(+) Dental Benefits

[+ Maternity Benefits

Please note that the above benéfit illustrates the annual benefit of the policy. The actual entitlement will be based on the date of
enrolment/date of termination. The remaining benefits section illustrates the actual entitlement and the value/figure will reduce
according to the claim we processed on the system.

Step 4: The medical card pop up should appear

CTF Life
AABAS

MediCorp Net

Company Name: AVO PARIS e’
@LFA®
5 =

Policy No.: 25M001862001
Insured Name: HELENLEE b;ﬂ-_.g ﬂ- ',‘
Staff No./ Cert No.: 123231/ UD00D4T716-00 : "l:'i'.a - %
Effective Date: 2025/01/01 @ o .
Benefits: GP PC 5P CMP LAB SURG
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The medical card can be viewed for dependents here by switching the member view.

3.2. Service Support Information

Service support information is available on the member portal Dashboard.

MAKE A CLAIM CLAIMS STATUS FIND DOCTOR
Date Amount Paid Status
07/03/2025 - Pending @
04/02/2025 - Shortfall \\i, . ‘_

n ¥

12/02/2025 - Pending

MAKE A CLAIM

OR

DOWNLOAD CLAIM FORMS m FIND DOCTOR

SERVICE SUPPORT BE#$s2 18
Should you have any queries, please contact your Life Planner or our service hotline at (852) 3606 9560 or emaiil to ctflife.ebenquiry@ctflife.com.hk
MEEAED, FRESHRBAERIIGRMERMOMBIZRASG (852) 23606 9560 RBEFFHEME ctilife cbenquiry@ctilife comh

4. Policy Inquiry

4.1. Check Your Policies

In the member portal, you will be able to check your policy coverage by following the

steps below.

Step 1: Click on “MY POLICIES” button on the top menu

CTF Life

- MY CLAIMS MY ACCOUNT FIND A DOCTOR CONTACT US LoG out @
AXBEAN

Step 2: Click on “View Coverage” button

13
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WA

My Policies

‘GROUP MEDICAL-25M001850001

AVO PARIS

STAFF PLAN - : KATY CHOO

HOME MY POLICIES MY CLAIMS MY ACCOUNT FIND A DOCTOR CONTACT US LOoG ouT

Step 3: Review your policy coverage

Policy Details

CTF Llfe HOME MY POLICIES MY CLAIMS MY ACCOUNT FIND A DOCTOR LOG OUT
BXBAR
Policy Coverage
Insureds
Full Name Date Of Birth Gender Member Type
HELEN LEE 14/01/1982 Female Employee
KEVIN LEE 07/01/1982 Male Dependent
e
PLANT | VIEW MEDICAL CARD Policy Effective Date 01/01/2025
- Policy Expiry Date 31/12/2025
PLAN1
BENEFIT w1

¥ Hospitalization Benefits

Room Level

%) sinhday Wellbeing
) Supplementary Major Medical Benefits
+) Outpatient Benefits

<) Dentol Benefits

¥] Maternity Benefits

the system

Ploase note that the above benefit illustrates the annual benefit of the policy. The actual entitiement will be based on the date of enrolment/date of
termination. The remaining benefits section illustrates the actual entitlement and the value/figure will reduce

D Policy Etfective Date: 01/01/2025
Policy Expiry Date: 31/12/2025

Policy Effective Date

Benefit

Dental Treatment

AcTive

Policy Effective Date 01/02/2025
Policy Expiry Date  31/01/2026

Policy Expiry Date
31/12/2025

No. of Usage Left

Claims that are in progress have not yot been refiected in the
remaining benefits calculation.

Limit

HKD 0 Per Year

ward

Vaccination

HKD 350 Per Year

Eye Examination HKD 350 Per Year
Check-up HKD 350 Per Year
Nutritional Advice HKD 350 Per Year

to the claim we on

Grouped Benefit Limit ~ HKD 800 Per Year

14
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4.2. Know Your Policy Coverage

The following sections support on Policy Coverage page.
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1. Policy Details — view effective policy date and insured members details

No. of Usage Left—view remaining benefits left in the policy year

2
3. Schedule of Benefits —view the schedule of benefits table of the employee
4

Schedule of Benefits (Dependent) — view the schedule of benefits table of the

dependent

5. Medical Card — view the medical card of the insured members

= f= g
(’ I E‘ l’ e HOME MY POLICIES MY CLAIMS MY ACCOUNT FIND A DOCTOR LOG ouUT ( s\
AXEAR ANy
‘I Policy Coverage
Insureds Policy Details
Policy Effective Date Policy Expiry Date
Full Name Date Of Birth Gender Member Type 01/01/2025 3)12/2028
Policy Number
HELEN LEE 14/01/1982 Female Employee 25M001862001
KEVIN LEE 07/01/1982 Male Dependent

[ HELEN LEE I | | 4

3 Pt 5

BENEFIT

Maternity Benefits

Policy Effective Date
Policy Expiry Date

PLAN1

Please note that the above benefit illustrates the annual benefit of the policy. The ac!
termination. The remaining benefits section illustrates the actual entitliement and th

the systom.

Check remaining benefits

bo based on the date of enrol
ill reduce according to the claim w

No. of Usage Left

Claims that are in prograss have not yet boon reflected in the
remaining benefits calculation.

Benefit Limit

Dental Treatment HKD 0 Per Year
Vaccination HKD 350 Per Year
Eye Examination HKD 350 Per Year
Check-up HKD 350 Per Year
Nutritional Advice HKD 350 Per Year

Grouped BenefitLimit  HKD 800 Per Year

Member can check remaining balance for all the benefits with Visit per year or Amount

per year limit on the remaining balance section for his/herself and his/her dependents

inside the policy details.
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Policy Effective
PLAN 1 VIEW MEDICAL CARD bate 01/01/2025
31/12/2025

Policy Expiry Date

PLAN1
ID:1
BENEFIT ) )
“D Policy Effective Date: 01/01/2025
Policy Expiry Date: 31/12/2025
z Hospitalization Benefits
Room Level ward

+) Birthday Wellbeing

Supplementary Major Medical Benefits

+)

Outpatient Benefits

+)

Dental Benefits

(+

Maternity Benefits

Please note that the above benefit illustrates the annual benefit of the policy. The actual entitlement will be
based on the date of enrolment/date of termination. The remaining benefits section illustrates the actual
entitlement and the value/figure will reduce according to the claim we processed on the system.

16
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No. of Usage Left

Claims that are in progress have not yet been
reflected in the remaining benefits

calculation.

Benefit Limit

Dental HKD 0 Per Year
Treatment

Vaccination HKD 350 Per Year
Eye HKD 350 Per Year
Examination

Check-up HKD 350 Per Year
Nutritional HKD 350 Per Year
Advice

Grouped HKD 800 Per Year
Benefit Limit (vaccination, Routine Check

Chow Tai Fook Life Insurance Company Limited (Incorporated in Bermuda with limited liability) « BABASRIEBERAT N EREEMRIZ ARAR)
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5. Submit Claim
5.1. Claim form submission
MAKE A CLAIM CLAIMS STATUS
Date Amount Paid Status
07/03/2025 -
- 04/02/2025 - shortfall
| MAKE A CLAIM _ MRS &
OR

There are 2 ways to submit a claim:
1. Click on “MAKE A CLAIM” button to submit a claim online

2. Download the claim form then fill it in and send the paper form to designated address

There are 2 claim forms available on the platform, Inpatient and Outpatient claim forms.
Members will be able to choose who and which policy they are making this claim for and
choose a claim type so that the appropriate questions appear on the form. Submitting
an e-claim through the portal requires the member to fill in much less information than

a paper form.
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Outpatient and Inpatient e-Form
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There are two types of claim forms: inpatient and outpatient, each with its own

submission requirements.

Make a Claim

Who is this claim for?

Select type of claim

Outpatient[Dental/girthday Wellbeing R

Select a policy

Group Medical-25M001950001 ~

Please submit separate claims for different dates of visit.

* Date of Visit
* Diagnosis

* Currency

HKD - Hong Keng dollar

* Claim Amount
* Benefits Type

* Medical Receipts

£ Upload File

Accomplished Outpatient Claim Form

£ Upload File

Referral Letter

£ Upload File

Cther Relevant Documents

£ Upload File

Step 1: Select the insured person

Make a Claim

Wheo is this claim for?

Select type of claim

( outpatient/Dental/Birth

wel :ei"q\:l Hospitalization/Day Case

Select a policy

Group Medical-25M001950001

Please submit separate claims for different dates of visit.

* Date of Admission/Surgery

End Drate of Admission

* Diagnosis

* Currency

HKD - Hong Kong dollar

* Total Receipt Amount

Have you submitted this claim to other insurers with this receipt?

Room Type

Benefits Type

* Medical Receipts

X Upload File

* Hespital Claim Form

1, Upload File

Select whether you or your dependent is the insured individual for the claim.

18
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Make a Claim

Who is this claim for?
N
Step 2: Select if you want to submit an inpatient or outpatient form

You can select between inpatient or outpatient claim.

Select type of claim
Outpatient/Dental/Birthday Wellbeing J iEEESIEIEEHERIISENESEEY

Step 3: Select the policy

Select the relevant policy for the claim.

Select a policy

Group Medical-25M001862001

Step 4: Fill in all the mandatory fields

All mandatory fields should be filled out to provide our claim team with the necessary

information for the reimbursement.

Please submit separate claims for different dates of visit.
* Drate of Visit
03/01/2025
* Diagnosis
(Gastritis, unspedfied (K29.7)
* Currency
HEKD — Hong Kong dollar
* Claim Amount
200
* Benefits Type

Routine Chedk Up
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Step 5: Upload all the mandatory documents

All mandatory documents will be marked by the star symbol “*”, you will not be able to

submit the form if you have not uploaded all the necessary documents.

* Medical Receipts
£, Upload File

# imagelddl.png

Accomplished Outpatient Claim Form
£ Upload File

Referral Letter
L Upload File

Cther Relevant Docurnents

1 Upload File

Mext Cancel
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Steps 6: Agree to Personal Information Collection Statement (“PICS”)

On click of ‘Next’ on the above screen, members will be presented with PICS statement.

Click “Next Step” to acknowledge the claim PICS.

Personal Information Collection Statement X

| /We confirm that |/we have read and understood Chow Tai Fook Life Insurance Company Limited's ("“Company”) Personal Information Collection Statement ("PICS").

|/We declare and agree that any personal data the Company may collect and/or hold, use and/or disclose/share with (whether contained in this form or otherwise
obtained) in accordance with the Purposes as set out in the PICS.

|/We understand that if |/we do not provide the required personal data. the Company may not be able to perform the Purposes and/or provide products or services
to mefus.

|/We acknowledge and agree that my/our personal data may be disclosed/shared with specified parties in the PICS; law enforcement authorities; databases or
registers used by the insurance industry to analyse and check information provided against existing information for any of the Purposes stated in the PICS.

1/We understand the updated version of the PICS is available for download from the Company’s website: www.ctflife.com.hk. and will be made available upon
request.

Next Step

2]
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Step 7: Agree to the PIPL Statement
Please read the contents of the Personal Information Protection Law carefully. After
reading, please tick the box in the ‘Insured’ column. If you have child dependent, please
tick the box in the ‘Parent or legal guardian of the Minor' column for them and click the

‘Submit Claim’ button to agree and complete the claim submission.

Personal Information Collection Statement Personal Information Protection Law X

your personal data will be processed by CTF Life in accordance with the "People’s Republic of China Addendum” in addition to the (i) CTF Life Privacy Policy Statement
and (i) this Statement, as well as the applicable data protection laws and regulations in Mainland China which, for the current purposes, excludes Hong Kong, the
Macau Special Administrative Region of the People’s Republic of China and Taiwan.

o1

People's Republic of China Addendum

Index 1 to the People's Republic of China Addendum

ol

Index 2 to the People’s Republic of China Addendum

.

Index 3 to the People's Republic of China Addendum

ol

Annex A to the People’s Republic of China Addendum — Rules on processing minors’ personal data

0.

I, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if applicable), have read, understood and agreed to all
content contained in the CTF Life's People's Republic of China Addendum ("Addendum”) and Annex A to the Addendum ("Annex A") (where applicable).

Parent or legal
Insured guardian of the

Minor

| consent to the collection, use and processing of my and/or the Minor’s personal data (including sensitive personal
data) in connection with the Purposes set out in the "Addendum” and “Annex A" (if applicable).

| consent to the transfer of my and/or the Minor's personal data (including sensitive personal data) to outside
Mainland China,

| consent to providing my and/or the Minor’s personal data (including sensitive personal data) to third parties.

Submit Claim
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Download Forms

You can download the manual forms by clicking “DOWNLOAD FORMS” button on the

claim listing page or the dashboard page.

Claims & Hospital

Where you can submit your Claims

You can make a claim through our system, or you can download a claims form and mail it to us
directly. You can get an overview of your claims and requests below.

PRE-AUTHORIZATION FORM FOR X-RAY & LAB TEST BENEFIT

PRE-AUTHORISATION SERVICE FOR HOSPITALISATION
APPLICATION FOR THE CASHLESS DAY CASE ENDOSCOPY SERVICE
CLAIMS FOR THE PAST 30 DAYs |  HOSPITALIZATION & DAY PROCEDURE CLAIM FORM

OUT-PATIENT & DENTAL CLAIM FORM

CLAIM DETAILS PRE-AUTHORIZATION FORM FOR THE ENDOSCOPY SERVICE PERFORMED AT THE NETWORK HOSPITAL

The download forms button on the claim listing page.

MAKE A CLAIM

OR

DOWNLOAD CLAIM FORMS

The download forms button on the dashboard page.
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5.2. Track Your Claim Status

CTF Uife
AXEBAS

After submission of the e-claim form, the claim records will be available on the member

portal. The statuses on the member portal are labelled differently. The statuses that will

be displayed are the following:

2.

Pending: The claim has been received by the system and under processing.

Shortfall: A shortfall has been charged to the member, as the member is not

eligible for the claim amount due to the member not being eligible for the

selected benefit.

Rejected: Claims are rejected by the claim team. The reason for rejection is

viewable in the claim details.

Approved: The claim has been approved, and it will be sent for payment.

Paid: Claim amount is settled with the member. Members should receive the

payment soon through their preferred payment method. Payment amount and

reimbursement details are visible inside claim details.

You can track your claim status on the claim listing page or on the claim detail page.

Claims & Hospital

Where you can submit your Claims

You can make a claim through our system, or you can download a claims form and mail it to us

directly. You can get an overview of your claims and requests below.

m DOWNLOAD FORMS

CLAIMS FOR THE PAST 30 DAYS

CLAIM DETAILS CLAIM DETAILS
SUBMISSION DATE CLAIM TYPE SUBMISSION DATE
07/03/2025 Outpatient/Dental/Birt 04/02/2025

hday Wellb

eing

The claims listing page.

24

Shortfall

CLAIM TYPE
Outpatient/Dental/Birt
hday Wellbeing

)

Pending
Approved
Rejected

Paid

Shortfall

iew your

TEqUesT

SUBMISSION DATE

12/02/2025

CLAIM TYPE

npatient
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Claims Details

This claimis  rPending

CLAIMS DETAILS

Clairm No.

CTFOP00000147

Policy number

25M001862001

Claim type

Outpatient/Dental/Birthday wellbeing

Assessed Amount

Claim Submission Date

07/03/2025

|. Close Claim ‘

The claim detail page.

25

Employee name

HELEN LEE

Company Name

AVO PARIS

Date of Visit
02/01/2025

Diagnosis

Viral warts (B07.9)

Approved Date

CTF Ufe
EPN-PN-

Claim For

HELEN LEE

Product Type

Group Medical

Claim Amount
HK$500.00

Benefits Type

General Physician's Consultation

Chow Tai Fook Life Insurance Company Limited (Incorporated in Bermuda with limited liability) « BABAZRRERAE (M Es0EEmm > ARAR)
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5.3. View All Claim Records

Members can access all claim records, including those for dependents and panel

claims.

—
CTF Life HOME MY POLICIES - MY ACCOUNT  FINDADOCTOR  LOG OUT o @)

BABAE

Claims & Hospital

Where you can submit your Claims

You can make a claim through our system, or you can download a claims form and mail it to us directly. You can get an overview of your claims
and requests below.

-
m DOWNLOAD FORMS

CLAIMS FOR THE PAST 30 DAYS

CLAIM DETAILS pending CLAIM DETAILS shortial CLAIM DETAILS
SUBMISSION DATE CLAIM TYPE SUBMISSION DATE CLAIM TYPE Vour claim request has besn submitted, wa wil review your requast
07/03/2025 Outpatient/Dental/Birthday 04/02/2025 Outpatient/Dental/Birthday SUBMISSION DATE CLAIM TYPE
Wellbs Wellb I,
elibeing elibeing 12/02/2025 Inpatient

VIEW CLAIM DETAILS VIEW CLAIM DETAILS
VIEW CLAIM DETAILS

CLAIM DETAILS P

Your cigim request has been submitted, we will review your request.

SUBMISSION DATE CLAMTYPE
12/02/2025 Outpatient/Dental/Birthday
Wellbeing

VIEW CLAIM DETAILS
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Search Claim Records

Members can search for their claims by claim ID and status.

CTF Life

HOME
BABAS

Claims & Hospital

Where you can submit your Claims

‘You can make a claim through our system, or you can download a claims form and mail it to us directly. You can get an overview of your claims

and requests below.

MY POLICIES MY CLAIMS

MY ACCOUNT FIND A DOCTOR LOG OUT

CTF Ufe
EPN-PN-

-
S

p

CLAIMS FOR THE PAST 30 DAYS

CLAIM DETAILS

SUBMISSION DATE CLAIM TYPE
07/03/2025 Qutpatient/Dental/Birthday
Wellbeing

VIEW CLAIM DETAILS

CLAIM DETAILS

Your claim request has baen SUbMItted, we will review your request

SUBMISSION DATE CLAM TYPE
12/02/2025 Outpatient/Dental/Birthday
Wellbeing

VIEW CLAIM DETAILS

CLAIM DETAILS

SUBMISSION DATE
04/02/2025

VIEW CLAIM DETAILS

Shortial

CLAIM TYPE

Outpatient/Dental/Birthday
Wellbeing

To search for your claims, follow these steps:

CLAIM DETAILS

Your claim request has been submitted, we will review your request.

SUBMISSION DATE
12/02/2025

VIEW CLAIM DETAILS

Step 1: Go to MY CLAIMS page and open the claim status filter

Claims & Hospital

Where you can submit your Claims

You can make a claim through our system, or you can download a claims form and mail it to us

directly. You can get an overview of your claims and requests below.

m DOWNLOAD FORMS

CLAIMS FOR THE PAST 30 DAYS

CLAIM DETAILS
SUBMISSION DATE CLAIM TYPE
07/03/2025 Outpatient/Dental/Birt

27

CLAIM DETAILS

SUBMISSION DATE
04/02/2025

Shortfall

CLAIM TYPE
Outpatient/Dental/Birt

CLAIM TYPE

Inpatient

Pending
Approved
Rejected
Paid

Shortfall

iew your

TEqUest

Chow Tai Fook Life Insurance Company Limited (Incorporated in Bermuda with limited liability) « BABAZRRERAE (M Es0EEmm > ARAR)

15/F NEO, 123 Hoi Bun Road, Kwun Tong « EiEi8/88123554 2NEOAE 151



CTF Ufe
AKXKEAF
Step 2: If you know the relevant Claim ID you can also input it in the search bar

Claims & Hospital

Where you can submit your Claims

You can make a claim through our system, or you can download a claims form and mail it to
us directly. You can get an overview of your claims and requests below.

m DOWNLOAD FORMS

[ CTFIP00000145| ]

CLAIMS FOR THE PAST 30 DAYS

CLAIM DETAILS Pending CLAIM DETAILS Pending CLAIM DETAILS Panding
SUBMISSION DATE CLAIM TYPE SUBMISSION DATE CLAIM TYPE Youir elclin recuest has been submited, we will review your
request.
27/02/2025 Inpatient 19/02/2025 Outpatient/Dental/Bi
rthday Wellbeing SUBMISSION DATE CLAIM TYPE
27/02/2025 Inpatient

VIEW CLAIM DETAILS .
VIEW CLAIM DETAILS

VIEW CLAIM DETAILS

Step 3: Click on “Search” button

Claims & Hospital

Where you can submit your Claims

You can make a claim through our system, or you can download a claims form and mail it to
us directly. You can get an overview of your claims and requests below.

-
m DOWNLOAD FORMS
[ CTFIPO0000145] ]
CLAIMS FOR THE PAST 30 DAYS
CLAIM DETAILS ponding CLAIM DETAILS Ponding CLAIM DETAILS Ponding
SUBMISSION DATE CLAIM TYPE SUBMISSION DATE CLAIM TYPE Your claim request has been submitted, we will review your
request.
27/02/2025 Inpatient 19/02/2025 Outpatient/Dental/Bi
rthday Wellbeing SUBMISSION DATE CLAIM TYPE
27/02/2025 Inpatient

VIEW CLAIM DETAILS
. VIEW CLAIM DETAILS

VIEW CLAIM DETAILS
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Step 4: Select the relevant Claim card

Claims & Hospital

Where you can submit your Claims

You can make a claim through our system, or you can download a claims form and mail it to
us directly. You can get an overview of your claims and requests below.

-
m DOWNLOAD FORMS

CTFIPO0000145

CLAIMS FOR THE PAST 30 DAYS

CLAIM DETAILS Pending
SUBMISSION DATE CLAIM TYPE
27/02/2025 Inpatient

VIEW CLAIM DETAILS

Step 5: Review the claim status and other details on the claim detail page

Claims Details
This claim is  pending

CLAIMS DETAILS

Claim No. Employee name Claim For
CTFOPQ0O000147 HELEN LEE HELEN LEE
Policy number Company Namea Product Type
25M001862001 AVO PARIS Group Medical
Claim type Date of Visit Claim Amount
Outpatient/Dental/Birthday Wellbeing 02/01/2025 HK$500.00
Assassed Amount Diagnosis Banefits Typeo

- Viral warts (807.9) General Physician's Consultation
Claim Submission Date Approved Date

07/03(2025 =

| Close Claim

|29
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6. Find A Doctor

We have prepared you a list of network doctors. Depending on your benefits, you can
check clinic, hospital, outpatient, inpatient and day case endoscopy setrvice (if
applicable to your policy) by clicking on Network Doctor on Main Menu You can

search/filter by any of the following(s).

There are 2 ways to reach the find a doctor page.

1. Click on “Find A Doctor” button on top menu bar

F.: E }; l I ‘_ HOME MY POLICIES MY CLAIMS MY ACCOUNT LOG OUT
o X fwmAS

2. Click on “Find Doctor” button on dashboard

FIND DOCTOR

FIND DOCTOR

The search function could be based on district, nature or specialty filter, or members

can enter a doctor’'s name or clinic name to search.
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Step 1: Search by District

HONG KONG ISLAND

‘Select Districts

[:] Select all D Aberdeen [:] Admiralty

[:] Ap Lei Chau D Causeway Bay [:] Central

[ chaiwan [ Happy valley [ kennedy Town
[:] Nerth Point D Pok Fu Lam [:] Quarry Bay
[ saiwan [ saiwan Ho [ sai ¥ing Pun
[:] Shau Kei Wan D Sheung Wan [:] Siu Sai Wan
[ swanley [ Taikoo shing [J wanchai

Step 2: Search by Nature and Specialty

Nature Specialty

Dermatology '

l Specialist % ]

Step 3: Search by Doctor or Clinic Name

Find a Doctor
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Step 4: Type in your key words to search for the relevant doctor or clinic

Find a Doctor

G'( Search Doctor NOI’TWQ’ Clinic Name

)

District Nature Specialty
(Aber )Qdmlrulw) Gp\.alchmD @uuseww EuD @ General Practitionel v l All v

Huppry Vulluy) Gwnnaﬂy Toer @or‘th Poln) Gok Fu Luer Quarry Bay

Eotm G

Medical Service Provider

Cliniec Name Doctor Name Nature Specialty Contact Nun

DR. CHUNG CHI CHIU JOSEPH DR. CHUNG CHI CHIU JOSEPH General Practitioner General Practitioner 25521222

DR. CHARLES WONG & ASSOCIATES (ABI DR. WONG HAU KI CHARLES General Practitioner General Practitioner 25522833

QUALITY HEALTHCARE MEDICAL CENTRE DR. FAN PUI KAY KENNETH General Practitioner General Practitioner 25298668/25298667,
DR. YU WAI CHO, MICHAEL DR. YU WAI CHO, MICHAEL General Practitioner General Practitioner 25183230

SOUTH ISLAND HEALTHCARE CENTRE DR. SAU CHUNG YING General Practitioner General Practitioner 29888190

HONG KONG WELL WOMEN CENTRE (CW DR. WAN MAXIM General Practitioner General Practitioner 21520512
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Step 5: Check doctor or clinic location and contact information

You could check their locations and contact info by selecting the clinic’s name. The

addresses are clickable, and it would open a google map.

Provider Details - DR. CHUNG CHI CHIU JOSEPH

CLINIC DETAILS

Provider Name Provider Type

DR. CHUNG CHI CHIU JOSEPH

Contact Number Address
SHOP B, G/F, KAM FUNG BUILDING, WU
25521222
PAK STREET, ABERDEEN, HONG KONG
ISLAND
Provider Nature
General Practitioner
DOCTOR DETAILS
Doctor Name Specialty
DR. CHUNG CHI CHIU JOSEPH General Practitioner
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7. My Account
You can view your details from ‘My Account’ page, this can be accessed in 2 ways:
1. Top Header menu
2. Upper right corner profile icon

CTF Ufe
BABAR

HOME MY POLICIES MY CLAIMS FIND A DOCTOR LOG ouT A ] [{ ‘ \'\

7.1. Change Username

You can view your personal details on this page and change your username.

CTF Uife

; HOME MY POLICIES MY CLAIMS MY ACCOUNT  FIND ADOCTOR  LOG OUT
AXE®EAS
My Account
EASIC DETAILS
Member ID Staff No.
U00004716-00 123231

Name Chinase Name
HELEN LEE -

Gender Date of Birth

F 14/01/1982

Email Address

Member Type

flavia+mec@avotech.com Employee
Marital Status Bank Code
Branch Code AfC No.

Claims Settlement Mode Employment Date
CE - CHEQUE TO EMPLOYEE olfo1/2025
Effective Date Position
o1/01/2025 -

Department Code

Usarname

flavia+mc Change username
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Follow the steps below to change your username:

Step 1: Click “Change username” button

Username Effective Date
01/01/2025 - 31/12/2025
01/01/2025 - 31/12/2025

Step 2: Click "Set username”

Set Your Username s

You should set a usemame as an alternative to logging in with your emai
addrass,

* Usemame

| test+ rr'1:|

Set Usemame

Step 3: You will see a pop up that your username has been updated successfully

>

() Your usemame has been updated X
successfully. Now you can login with
your usemame
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7.2. Change Password

CTF Uife
AXEBAS

As a member, you could change your password directly on the member portal.

Follow these steps to change your password:

Step 1: Go to MY ACCOUNT page

_(j TF Life HOME MY POLICIES MY CLAIMS
BXBAR

FIND A DOCTOR LOG OuUT

My Account

BASIC DETAILS
Member IC Staff No.

U00004716-00 123231

Name Chinese Name

HELEN LEE -

Step 2: Scroll down and click on “Change Password” button

FAMILY MEMBERS

Policy Certificate No. Dependent Name Staff No. Date Of Birth Relationship

25M001862001 U00004716-01 KEVIN LEE 411 07/01/1982 Spouse

Change password

A valid password must consist of:

® Minimum 8 characters
At least 1 lowercase character
At least 1 uppercase character

At least 1 digit/ number

At least 1 special character/ symbol (e.g.! @#$%A&)

36

Status

Effective Date

Active 2025-01-01
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8. Log Out

Login page will be seen once you have successfully logged out from the member

portal by clicking on the “LOG OUT” button from the top menu bar.

CTF Life

i HOME MY POLICIES MYCLAIMS MY ACCOUNT  FIND ADOCTOR  CONTACTUS | LOGOUT @
B A
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