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Dear Customer,

Thank you for becoming a member of the Group Insurance at Chow Tai Fook
Life Insurance Company Limited. We dedicate to offering you the best possible
service and comprehensive health insurance solutions.

You can log in to your member portal through the account link
https://member.eb.ctflife.com.hk and enjoy the following services:

« View benefit schedule and download online forms anytime, anywhere
» Access e-medical card and information on panel network doctors

« Apply for cashless inpatient / day case medical service

« Submit group medical claims and check claim balances

Your account will be activated on the policy effective date. Here is your login
information:

User ID . test@test.com

The initial Password - DDMMYYYY

For first-time login, please use your date of birth as the initial password. For
example, if your birthday is January 23, 1997, the initial password shall be
23011997 (DDMMYYYY).

UETEEBIBIR » RHBE -
BHFRER > AMTEHREEMAEETS - FERWEI—HEL » BEAFIERIRTTHRILTE
SR ER -

BEF A4 : https://member.eb.ctflife.com.hk/
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Dear client,
We have received your request to reset your password.

Please click the link below within the next 24 hours to reset your password.

RESET YOUR PASSWORD

Should you have any queries, please contact our service hotine at (852) 3606
9560.

Thank you!
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Should you have any queries, please contact your Life Planner or our service hotline at (852) 3606 9560 or email to ciflife.ebenquiry@ctilife.com.hk
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