Please read the foIIowing carefully before you retrieve, print or complete this form.

ERE - HEERKA - FETEFHATX -

Disclaimer

Any form downloaded/printed via any electronic media provided by Chow Tai Fook Life Insurance
Company Limited (“CTF Life”) (e.g. corporate website, interactive voice response system) is done at
your own discretion and risk. CTF Life is not responsible for any printing error that results from the
form download/printing and any loss or damage howsoever caused as a result of such printing error. In
the event that there is any printing error in the downloaded/printed form, CTF Life may require you to fill
in a correct form before starting to process your application.

For forms downloaded from the Internet (the “Internet Printed Form”), upon completing and signing the
Internet Printed Form, you shall be deemed to have read and understood the contents of the form
displayed on computer screen (the “Displayed Form”) which shall prevail in case there is any
inconsistency, contradiction or difference of whatever kind between the Displayed Form and the Internet
Printed Form and have agreed to all provisions contained therein and to have agreed and undertaken
not to raise any objection whatsoever in connection with any inconsistency, contradiction of difference
of whatever kind between the Displayed Form and the Internet Printed Form.

CTF Life reserves the right to update the forms from time to time as it sees fit and also reserves the right
to accept or reject the form submitted by you.
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ARECREARA ERRE) | BRETRENREREHEE CTF Ufe
Service Request Form - Default Designated Person (for receiving benefit) /

: ES =] =

Change of Mentally Incapable Option BABXBAE
REEIHS REBREA I REBEREHS
Policy Number Name of the Insurance Agent / Insurance Broker
REFFHAME RIEBEREBA [ RBELERSE
Name of Policy Owner Insurance Agent / Insurance Broker Code

REBREBA | REELEFRD

Insurance Agent / Insurance Broker Telephone No||

E—8MD EBEE

Part 1 Important Information

1. REFEAMBEZRABRE—A o The Policy Owner must be the same person as the Insured. [] & Yes

2. RARE (BHREES) ($1368) (A S EEBEBRLVERE) ZEZEE AHEE A » No committee or L] 2 Yes

guardian has been appointed under the Mental Health Ordinance (Cap. 136) (or similar laws in another jurisdiction).

3. RERZETAIBIEZHZARTZEA o There is no irrevocable beneficiary or assignee under the Policy. [] 2 Yes
4. REFBEASAERBA  BRETESEAIREMERY - L] 2 Yes

The Policy Owner must be an individual and the Policy does not involve trust or premium financing arrangements.

5 REFBARER (BAREZKRA) ($501F) EENBAREE ( [FAREE] ) RERE - The Policy Owner | [] £ Yes
does not have an enduring power of attorney (“EPA”) created under the Enduring Powers of Attorney Ordinance (Cap.
501) covering the Policy.

6. IEERBENACEZWREZEAZEIAEEREEMARBDZEBMASREEREBRZAABASRBBRAT (UT | [ £ Yes
B AREAS) FELM/ RAREEEREENANEN » X ATEAKREASHEIEEREEIA © The designated
person for receiving benefit ("Designated Person") has accepted the appointment as Designated Person by the Policy Owner and
agrees that his / her personal data will be transferred to Chow Tai Fook Life Insurance Company Limited (“CTF Life”) for the
purpose of registering him/her as the Designated Person under the Policy and allow CTF Life to contact the Designated Person.

7. BRERERE-ZEEZEA  METREENAEZSREANE —2ZE AR There is currently only one designated | [] 2 Yes
Beneficiary under the policy. The Designated Person must be the only Beneficiary under the policy and must also be
(i) Em18E= AL ; & aged 18 or above; and
(i) BREBEAZLB - RE -~ F& - RHHK - BRE /IMERE - BT 1 BE I B ETF I HMBRLIERRBASIE
KIEfhE1& ° The Policy Owner’s spouse, parent, child, sibling, grandparent, grandchild or other relationship approved
by CTF Life.

WM E1-7TRERGR [R] — FEEES / BENTHS
If the above conditions 1-7 are “Yes” — Please continue to complete/read the following sections.

E-EH0 BEERTR
Part 2 Important Notes

1. SUORBHFERREBAR-HRE -

Each service request form is only applicable to one policy.

2. EFEALRAERNBTRE - FEERNEENRIRREGFR(EEETRAERER ZGR)NATET  RERESEARE=ZRN
MFPENETRENER - ERTHEB LARTARENMAREERET HWEKE:

) BE—  EERBENATARBETRERERERBRARETUREFREH10E100% 2 REEEH (WRREBERR—X) A
EERBENDAVBEFREIREEE  BEESBREFAARI - TERFABASHZEINEENRD - BRNTRET
o EEREERATATERE LEMERN NMERREFAADRERRE)  ETELERER  RESBASESTE R

i) BIEZ  EAAER18RE A L) AIRRE T RIENRERFR BHE T WA FRER102100% 2REEE (KRREEERR
—R) e FEKEEFABRTAAETHIEERITAO  URRAABASHZEINEENED - BRMTEET o MEEEMR
TEOCEMSEAMREEREEREETEF A - LRBBEEESRIVY o 1o - ERFARATERE CHMWER (WEBRRER
BASRERRE) - FEITELLERIER - REFBABEFTE R

i) BH= : REFEARERABATIEENRERRA - MRARBERESEAWE)SRAEHE - RADAMEETBRREFEA
EEEREERANRFR  EENREEDANIBFRENHFRESEA - MEENRESEANERNREZRNE B LKL - %5
FRRABFEAZEEREEDNANRFWE - ALRENERNREZNEREERESFEA -

Subject to the prevailing rules of the Company, all applicable laws and regulations and policy provisions (including without limitation, the
provisions relating to claims), based on the mentally incapable option selected by the Policy Owner in Part 3, when you are mentally
incapable of handling your own affairs:

i) Option 1: the Designated Person may submit claim(s) and receive living benefits or 10-100% of the policy value (one time only for
receiving policy value) on your behalf. The receipt of the living benefits or policy value by the Designated Person shall be deemed a
receipt by the Policy Owner and shall constitute a good, valid and absolute discharge of such payment obligations of CTF Life.
Besides, the Designated Person cannot exercise other rights under the Policy, e.g. change of ownership, policy surrender, etc. By
exercising this option, the Policy Owner of the Policy will remain unchanged; or

i) Option 2: any person (aged 18 or above) may submit claim(s) on your behalf and assist you with withdrawal of living benefits or
10-100% of the policy value (one time only for receiving policy value). The withdrawal payment will be deposited to your designated
bank account under your own name directly, which shall constitute good, valid and absolute discharge of such payment obligations of
CTF Life. If the designated bank account is closed or if the transfer fails to reach the designated account for any reason, this service
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option will be cancelled. Besides, the applicant cannot exercise other rights under the Policy, e.g. change of ownership, policy surrender,
etc. By exercising this option, the Policy Owner of this Policy will remain unchanged; or

i) Option 3: policy ownership would be changed to the Designated Person appointed by you and the existing Contingent Policy Owner,
if any, will automatically be revoked. Upon the Company's approval of the application of change of ownership to the Designated
Person, the Designated Person will become the new Policy Owner of this Policy, and the rights and benefits of this Policy of the
original Policy Owner will be terminated on the same day. If the application of change of ownership to the Designated Person is
rejected by the Company, the rights and benefits of this Policy shall remain with the original Policy Owner.

(7R E] BEMEERNRECTHNEMREARERER/ABREREHRRERERE - [£E7HE] TEESHEE - BHF

# - BHNNBERTARETHRESEERALN - [REEE] BREIRRANEEREEMIERRENEE - FHKETHRBEREA/
REKCEAETREEERS - MERAN EF7RE] / [REEE] IRSEREFAFAREPEXIRIEEREERA -
Living Benefit includes any critical iliness benefits and / or medical reimbursement and medical cash benefits of all products under the
policy (“Living Benefits”). Living Benefit does NOT include the death benefit, maturity benefit and accident benefits, or any cash values
or dividends under the policy. Policy value includes and is limited to the value under the selected saving plans (“Policy Value”). For details
of selected products, please contact your Insurance Agent / Insurance Broker. All Living Benefits / Policy Value shall be payable to the
Designated Person during the Policy Owner’s lifetime.

BEREERAMBERBRFPRMEM / N SHOBFNERRT WEEREEFRATEREBKAER) - #RREETREENACESHE
TREARBEHEAENEEHEBZARBASERREM / HEAREEEREENANEN » LAFEAREASHKISTRESE
BA

The Designated Person shall provide his / her identity document number / passport number (if the Designated Person is not a permanent
resident of Hong Kong) with this application. Please ensure that the Designated Person has accepted your appointment and agrees that
his / her personal data is to be transferred to CTF Life for the purpose of registering him/her as the Designated Person under the Policy
and allow CTF Life to contact the Designated Person.

BTEZT REFSASALECTREERAZREGXEGEEE  YAAERIAB T EXEBERBATHRALMERZHE - KAK
BASUEEREAMERTHRER  HEFZALTESHBEERERDRA °

To appoint, change or terminate the Designated Person, you must be mentally sane at the time of requesting such change. You are
required to submit this application duly signed by you and witnessed by the persons mentioned below. Upon CTF Life’s approval in
writing of your application.

RBATHAREFAAFAREERERDMA -

The witness must not be the Policy Owner or the Designated Person for receiving benefit.

EREIREZEZTHEA  REFLBEREEREENARBRLERREZETAABASHEZREZRA ©
If this policy has not appointed any beneficiary, you must appoint a beneficiary approved by CTF Life at the same time together with this
application.

ERTRREFEANZTRAMEBREREH SAREERG) ($501F) EENSABREERELNRE - KEMF / ERUSEREER
ATER - ERTHERE-ERERARENFARESE  BTEBIRABAS MEEREENANZTETUBDHE -
Appointment / Change of Designated Person is only available if you are the Policy Owner and the Insured and you do not have an
existing EPA created under the Enduring Powers of Attorney Ordinance (Cap. 501) covering this policy. You are required to notify CTF
Life immediately if you later create an EPA covering this policy and the appointment of the Designated Person shall be automatically
revoked.

REFRFE—BEFARES  THAUZREEREENARB THERAREEA - EETHFEZTEEREENABEWREALL
RIEENRE  MTESRABLEEER -

This application is not an EPA and does not appoint the Designated Person as your attorney or guardian. If you wish to appoint the
Designated Person as your attorney to protect your interests, you shall seek independent legal advice.

ReTFEE, IR IEE RIEEERA R M R T REEE RS EORE RN RENE A ARES -
For the avoidance of any doubt, the additional terms about this service for appointment of Designated Person will not override or replace
any EPA covering this policy.

ARBERBRETHRRTEREEERERRA  BEEEREGIBEMR— - AIUARERBRBETHERRBE
The terms of this service request form will not be included in the policy provisions, but in case of any inconsistency with the policy
provisions, the terms of this service request form shall prevail.

EUTEABERT REEEREENANZESHEBHE

() ETBRMNAXEAS BETHRENTHRER (BFEETHRE) SRIVFARES

(iy AXBASWZIBANZTEE ATRE CERREES) (5136F) THZEUEEMTHELR (BEETHRE) IEESTEN

(iiy BTRIEERBEMABRBESHES SN

(iv) EBEREERATRES FESFAEARENETE

(v) PREFEABHLAETREIREEREENAREHR |

(vi) BEREENAKREBBEFERFEERRAEFSEARBREASHTAEMEERRHIE

(vii) BT EEH—IEEREERMALE B AR ASHE;

(viii) BT &L RREETE RIS BRI EERA BRI 22 5

(ix) BEREFEALZRATEE, R

(x) BETEXRIEMZRA °

BTELRRBARBASE [£FRE] /| REEE] XNHEEREENANEIUEE  RESEEHHBTHEEAARZEAGR

WRD - EBTENE - [EF7EE] $EXNERRETEEN -2 -

The appointment of the current Designated Person will be automatically revoked if any of the following events occurs:

(i) you notify CTF Life that you have created an EPA in relation to your financial affairs which should include your policy;

(iiy CTF Life is notified that a committee has been appointed under the Mental Health Ordinance (Cap. 136) to manage your affairs
which should include the Policy or guardianship order taking effect;

(iii) upon bankruptcy or death of the Policy Owner or the Designated Person ;

(iv) the Designated Person is unable or unwilling to take the ownership of this Policy;

(v) the Designated Person does not appear when the Policy Owner is mentally incapable;

P.2/12
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13.

14.

15.

16.

17.

18.

19.

20.

(vi) the Designated Person is unable to satisfy the customer due diligence requirements and any other laws and regulations
applicable to the CTF Life;

vii) you appoint a new Designated Person and that is approved by CTF Life;

viii) you terminate this Designated Person arrangement for the Policy;

ix) if there is any change of the Policy Owner or the Insured; or

x) if there is any change or addition of beneficiary by you.

You hereby release CTF Life from any liabilities in connection with our payment of the Living Benefits / Policy Value to the Designated

Person and this release shall be binding upon your successors and assigns. Upon your death, the Living Benefits will be paid towards

your estate.

B ERBEENAREMEMA (BRETRABMTHERBASSIAEEA  BEA  SRASBREEERE) 2BEFE BREA
EREEFNETIREZZFZBEBARIL - RFZMRZA - BT - EEREERA - HEALREAEGEALTITHAREAS
BINE RO AEREEE -

In the event of any dispute between the Designated Person and any other person (including but not limited to your guardian or committee,
attorney, beneficiary(ies) or Official Receiver’s Office), CTF Life reserves the right to withhold payment until such dispute is resolved.
You, the Designated Person, the Relevant Person and any other person shall not hold CTF Life liable for withholding any payments
pending the resolution of the dispute.

(
(
(
(

MTEEITREENBIER - XERETRIBH LAETRENBRH AL (90) EAXEBARRRZUT M « BT XAl MmeEERM
TARBEASRBNERRS  UBIABMTHER EXAXETRED  REFAAEEEREENAZBERRR EARETAENE
H-R=)  BRAFE ERREFAARES (EARETRENEES) REAABASTRERNWEMEMIRER - BHE
BREATMERE  BABEASREZAHM (BERAREASH) BEERER -

(i) H—ERERIEGEREMEBEMRMBERE  ERBEXARRTNEDEE CEARSBEMELE) ;3
(i) HAMEBBFHRIEGSNEMBEMREZEBRERSE  MAR —UXAERBATHEDEE (BARTERE=ZRFPESERIEMNT
mesE)

To exercise the Mentally Incapable Option, you must submit the following within ninety (90) calendar days from the date on which the
Policy Owner is diagnosed as mentally incapable: medical report(s) from registered medical practitioner(s) confirming your permanent
mental incapacity to CTF Life’s satisfaction, proof of relationship between the Policy Owner and the Designated Person (applicable to
Mentally Incapable Options 1 & 3 only), claims form, ownership change form (applicable to Mentally Incapable Option 3) and any other
documents or proof which CTF Life may require upon exercising the Mentally Incapable Option. If there are any questions about the
medical reports, CTF Life reserves the right to consult other (including CTF Life’s) medical consultants.

(i) Medical report provided by a registered medical practitioner in Psychiatry or Neurology who must also be your attending doctor
(applicable to Hong Kong registered medical practitioner); or

(i) medical reports provided by two registered medical practitioners in Psychiatry or Neurology, one of them must be your attending
doctor (applicable to Class 3A hospitals in Mainland China and overseas registered medical practitioners).

i [EFEE] S [REEE] BREFEAFEE (WE2LREARENFARES - FRESHERZEEXM)  BRBASH
BROEERBEENABRRZIRZFIE

In case there is dispute after releasing Living Benefits / Policy Value (such as submission of EPA, court order or equivalent legal
document covering this policy), CTF Life reserves the right to pursue the Living Benefits / Policy Value from the Designated Person.

REBREBARGRBELCNFREFTEAZERERE  TERARBEREERA -
The insurance agent and the insurance broker cannot be the Designated Person, unless he/she is the immediate family member of the
Policy Owner.

ETERBYLETARNIZZEEAIBBENAREAS  MLBTAENBEERESERAREY -
You should proactively notify CTF Life upon totally recovery from mental incapacity and theis Mentally Incapable Option service will
become invalid.

EETERSZR-—OURBHRER  AABASERCERZFBERFEREE -

In case you submit more than one service request forms, CTF Life will process the applications in the preset order.

BT 2REBRAEASRBELHILBRBRERERNARBARABASTICKRE -

Receipt of this service request form by your insurance agent or insurance broker does not constitute receipt by CTF Life.

M T H R R OAE B TR - R OE R -

If you have any question about the content of this service request form, please seek independent professional advice.

P.3/12



F=H BITREEHEE
Part 3 Mentally Incapable Options

FRTFIBEETRE—E  UREEBAL  EFTESH LAETRAEIMAEEER THSEBREERESH

Please select one of the following options to authorize the relevant person to act on your behalf regarding the Policy when you are mentally incapable of
handling your own affairs:

O EE— EEREERARREFREREEA L ZREEE"

BT TS E AR EEUA AR A T WA F7 RE (= %2 REBEN (BAREH > NF10%E100%) ° WEREBERR—X - F2HE
—EMp TEERT] ST IEMTHEE -

Option 1 : Designated Person to receive Living Benefits or Policy Value

Your Designated Person may receive the living benefits or % (must be an integer between 10% and 100%) of the Policy Value* on your
behalf. Withdrawal of Policy Value is permitted once only. Please refer to Iltem 14, Part 2 “Important Notes” for further details.

= OR
O BEZ EAAFERI8EIE L) BB T RFRREFRESEE RO L2 REEE

A (R8I L) A B T R EVE F A E SR %2 REBEN (MEREE > NF10%E100%) - WEREBERR—K » FIE
BEHEFABTRAESTHEERITFA - FEESUTARET

Option 2 : Any person aged 18 or above may assist you with withdrawal
Any person aged 18 or above may assist you with withdrawal application of living benefits or % (must be an integer between 10% and100%)

of the Policy Value”. The withdrawal payment will be deposited to your designated bank account under your own name directly. Withdrawal of Policy
Value is permitted once only. Please complete the payment instruction below.

MREBESSFEERREEREANREEENE -

AThe Policy Value will be calculated based on the applicable policy value at the time of submission of the claim.

{$3k$E R Payment Instruction

BBEER
By Autopay

O ERFUTREFEAZRITRFGERESARTRFEBREFFEARESNFRIASA=EAANB L2 AEERINMEARITIRFSER) -
Transfer to the following bank account of the Policy Owner (Please provide a copy of the passbook or a monthly statement issued within last 3
months that showing the account number and the name of account holder as bank account proof).

Bank No. $R{T4R3% Branch No. 2174"% | Bank Account Number $E1T 8RS 3515

BE RERARNBIEF

By Telegraphic Transfer Only applicable for overseas client

U BUBEFABBEGEALERANTER) - AR ABUREERBIEEEZUTRAZRITRS ©
Please wire the payment by Telegraphic Transfer* to the bank account (Please fill in block letters). The company will wire the payment in the policy
currency to the bank account provided as below.

WRIRIT B -

Name of Payee’s Bank:

WORRERAT B
Address of Payee’s Bank:

SRATERES/SWIFTSRES : SRATHR S SRAS / IBANSRES
Bank code / SWIFT code: Account Number / IBAN code:

WA -

Name of Account Holder:

(WRFA RBRAREER A AR UK A M B BEHIRFRIR1TECER4ERT - The Payee will only be made in favour of the policy owner and the Payee's name should
be as same as one recorded by the Payee’s Bank.)

FEUEEFARS NG REN S RIRITFEE -
Please note: To receive payment by the means of Telegraphic Transfer or Bank Draft, the bank charges will be incurred.
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5 OR

O BmE= BRREFEA
BRECREFBAERBET AEENRIEEDA - F2HE 0 [ERRR] FHIEUTHEE -
Option 3 : Change of Policy Owner

Change the Policy Owner of the Policy to the Designated Person appointed by you. Please refer to ltem 14, Part 2 “Important Notes” for further details.

P. 4/12
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FOEM B/ EREERREERA (REARETRELEERE —R=)
Part 4 Application / Change of Designated Person (Applicable to Mentally Incapable Options1 & 3 only)

REFEEREBEEDNAR  RESERE—LEEIHA - IMRBERAZR-EZHA - BERJEAEEFERZEA  BEEREERARBETEERERE
MEFEERR—BEEZHA > FRTIERVERKEREXR -

The application for Designated Person will be proceeded only if one beneficiary is designated. If there is more than one beneficiary, entity or own
estate as beneficiary in the Policy, the application for Designated Person cannot be proceeded. If you want to change to one designated beneficiary,
please provide the information as follows accordingly.

ERE LT H+—1F Please select one of the following:

0 HERHFEEZZADREERERDA REREAFE—SEEZIHA - BEREREEZRA o
Apply for the existing designated beneficiary as the Designated Person. There is only one designated beneficiary in the policy currently,
no change of designated beneficiary is needed.

O BFE/ EREEREENALERZIEEREADNADRERE -—FZBANT:
Apply / change Designated Person and designate the Designated Person as the new sole beneficiary as follows:

(i) 3E3C#A Name in English # Surname % Given Name
(i) F3#EE Name in Chinese # Surname % Given Name
(iii) 4 B Date of Birth / / (B/BIE dd/mmlyyyy)

(iv) 15l Sex % Male / [ %Z Female

(v) [El%E Nationality

(vi) SPEEAH #7) Type:
Identification Document O&s850% 0ER O BRS13% O mesdess i O Hth
HKID Passport National Identity Card ~ Travel Document Others

SEFS Number

(viiy EEZ{RARRE [ B8 Spouse O R & Parent O ¥ Child O Rk Sibling
Relationship to the Insured O R B/ SMERBGrandparent O #F & / JMEF & Grandchild [ HEAth Others
(viil) BHEETEIL 1 000/0

Percentage of Death Benefit

FERARG RILEITRENEER
Part 5 Termination of Mentally Incapable Option

O HEPFERIERE 2 EITABEEIE © | apply to terminate the Mentally Incapable Option under the Policy.

P. 5/12
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ERABASRBERAR (UTEHBEAREAN - EAT  BEANVEATAN)  REFZFHEAERNLBRAKREASIIFHE P — B ME
B ER—ERMRBRERIBRENAR  EFNEAENBENEARBAABASEBNEE R - BABASEELNEAERNIRE XBHRH
TE2ET [EAER (FABB) %A1 ($486F) o NMEAERKEEH (RNRE) HEAABASHEL  LEARRMOANE (BRER) 2/ &
BRI/ REEARBENEME - XM - FiE () FSBHEARER (EARK) (WEA) - URAhttps://www.ctflife.com.hk #815
(“4835") MIRRRARR (RE) (HRRERMAR) &&—0HEE  BURABHEFEEAERNMERRARZBFEETR -3 BIUAERRE -
At Chow Tai Fook Life Insurance Company Limited (“CTF Life”, “we”, “us” or “our”), we hold as one of our core values the protection of privacy of our
customer’s personal data. As a provider of insurance products and services, collection and use of personal data of our customers is at the heart of our
business. CTF Life respects the privacy of your personal data and are committed to fully complying with the Personal Data (Privacy) Ordinance (Cap.
486). This Personal Information Collection Statement (this “Statement”) is made by CTF Life, and applies between us and you (“you”, or “your”). This
Statement should be read together with the terms and conditions (if any) of any instrument, documentation, form (the “Documentation”) and/or
software application (the “Application”) (as applicable), and the website at https://www.ctflife.com.hk (the “Website”) that refers to and/or contains
this Statement (the “Terms and Conditions”), provided that, in the event of any inconsistency between this Statement and the Terms and Conditions
concerning matters relating to personal data, this Statement shall prevail.

BABASEFHREEATNEELR  MHEREEARNEEFHRBRRERLT (‘NWD") REFRKEYRFENBEARREEIR (‘F
HREB'HNWG") @ HEHREEHE (HE - HEMRE) - RBRYE - € - PXEE  REEE  THRIREE - EfRE - BYHho -

BHEEIER c BELR  KEEHREST EFHK  RERY - RRESE  SBREBERO - BEMRERE - 5 - BERENREERE -

Hit@EMREERNRS - SRBBMRE - 26 UHERREERER - TMT (B - #EANEH) - DA - EB[BAVLTE - REE
@ 2RNED  YARMSAFEENASSE  SFERE - RE - BNALER %8 - BEHE  FEHEBEURAMUEEEERR/ENZ
s (‘HmEER¥) GFtREENSEAISBAWMRART) -

CTF Life is a related company of the New World group of companies including New World Development Company Limited (“‘NWD”) and its affiliated or
related companies from time to time (the “New World Group”, or “NWG”) whose activities include real estate (sale, leasing and investment), mortgage
services, retail, property management, facilities management, activity planning and management, infrastructure, shopping malls, loyalty programmes,
department stores, jewelleries and luxury products, e-commerce, hospitality services, food and beverages, convention and exhibition centres, sports
and recreational facilities, education, health care and senior care, other health and wellness products and services, financial services and insurance,
transportation, sustainability programmes and products, TMT (Technology, Media and Telecom), corporate innovation, accelerator and incubation
programmes, organization of competitions, conferences and events, start up and social innovation programmes and charitable pursuits including sports,
recreation, art and cultural programmes, relief of poverty, advancement of education, advancement of religion, and other purposes that are beneficial
to the community (the “Goods and Services”) (the New World Group and joint venture companies together referred to as “Affiliates”).

READNTRABREN (WTXERAMRENEAERZENBIAER) @ SEEERAN/IFETABEHNMY - BARIN/RMAE (NER)
PRHUFEERMEENEAER - MREREHAFVEAER  BMNATEREEZERB NN/ EERED R -

In order to enable us to perform the Purposes (as defined in the “Purposes for using personal data collected” section below), you are required to provide
all the requested/mandatory personal data in the Documentation, the Application, and/or the Website (as applicable) that refers to and/or contains this
Statement. If you do not provide the required personal data, then we may not be able to perform the Purposes and/or provide goods or services to you.

PR fA 3 BER Kinds of personal data collected

BMAEQER/RREABAT URRHEMKE (THREXHREALEAABASCREESEGREZHMEN  BEIHMBIRINZH)
WER/EES  FARBEESISZE (FRELHEREEMBERTIEG) NEASRERGESNME - 45 - F& (RFREE) - HERD -
BRARITHRGFMAGES B BMEASN - SFBRM4wI - BEAIEEALY BREF - REER - RHTH - FHRE  SEER - BIERR
FEMRR - HERBINER - REER - BHER - BBKER BEREECHE  RRTH  ZWRE - £FHFAREEREEN BEER - AP
BMER - B (RTX) - AARBREDEY - FESEARARI R/ (RBERIME) RXZEBENRBEE (BRENFIERRS
T75H) CEBRESE)  HAXERRFEESURESHZIRA - RESHEA - FEA - ZTA - F=ZHBARA (NEAH) ZHEEER - HREBE
Fcookies T E ML ER MBI SRR IRMEEIIS - 2 REMNEERK (BREETRREARBASLEBECRER) -~ LE-SHEEEMNTKRE - £AKN
IR MRS o

The kinds of personal data we may collect from you and/or from other sources as mentioned below in this Statement and/or hold (whether pursuant
to the Documentation or any other contracts, agreements or other binding arrangements which you have entered into or intend to enter into with CTF
Life), use and/or disclose/share with (whether contained here or otherwise obtained) include your name, gender, age (or age range), date of birth,
identity/ travel document details, nationality, contact details, e-mail address, mailing/residential/correspondence address, contact number, policy
details, transaction records, credit information, membership number, marital status, family status, educational and training details, employment details,
financial details, tax details, medical and health records, claims history and information on your family, lifestyle and social circumstances, occupation
details, username and password, Log Files (see below), interests and favourite activities, tracking information about your use of the Application and/or
the Website (as the case may be) and transaction information (including your characteristics and transaction behaviour) (“Tracking Data”), social
media account information and etc. as well as information in relation to your insured, policy beneficiaries, assignees, trustees, third party payor (if
applicable). For Tracking Data collected through the use of cookies and other tracking mechanisms, please also refer to our related policies (including
but not limited to the CTF Life Privacy Policy Statement) for further details as to how we collect, use and process Tracking Data.

= ARTIEE B A ¥ ¥ 2 B B9 Purposes for using personal data collected

BOA/SHADANEEARN/SADANEHSEBH (MTEEEHBIMES  WER) BEALREREN/ZRATBATHRRNE
fERFERRRENBAER - ARUTEN (TETRER) (RBEAN")

The personal data to be collected from you and/or from other sources as mentioned below in this Statement will be used and retained by us (and/or
our Affiliates and/or our Marketing Partners as defined in the “Direct Marketing” section below, as applicable) for the following purposes (as may be
applicable from time to time) (together, the “Purposes”):

- HERBNARBEREEENER  HhGFEAR - BENEHRE SONCHARE - BAMKRE  RERK - FAEREREREZE (WAR
BriEmME) - EIREE - BERT  BREEHE - AN LTS (BRITHELAFEMBELNRESER) - kREMEKEK - 5F7H - 8F
BUESET - BEBOWHNAR - ABMNRET - RISEEVRTY - HENEH - CERBERNTF SHERR
Administration of insurance or reinsurance related business, which includes underwriting, processing and evaluation of applications, identity and
credit checking, suitability checking, policy servicing, collateral assignment arrangement (e.g. for premium financing purpose), claims processing,
claims investigation, claims settlement, fraud detection and prevention (whether or not relating to the policy issued in respect of this application),
account/debt collection, litigation, communications, preparing statistics, data analysis and research, internal and external audit, maintaining
quality services, sales and marketing, corporate brand building and customer loyalty building;

« HERFNRBENSHIRNEEER

Identifying and verifying your identity and/or as a member.

« BEEMmARARAR/EAE RERME) WAFS

Registering you as a user of the Application and/or the Website (as the case may be);

- EfEAEARAR/EAE (RERME) & SERHEFNRER/SE—ERZESHA/2EEENEAENN/REERFTESEER
To serve you better and/or maintain your personal data and/or information across multiple pages within or across one or more sessions when
using the Application and/or the Website (as the case may be);
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- HEftAAF#E > BRENIKRFES (ERETRAZHES 2EEHRS) LERENRS (BFETRREXENET - EHENEAER
RIBI/BUHRT B E 2 E)
Following registration as a user, accessing your account information (including, but not limited to, your name, membership number, etc.) and
managing your account (including, but not limited to, changing your password, updating your personal information, subscribing/unsubscribing
from direct marketing, etc.);

- HEEERFHTAEENTRE  BENSN  ERETBBHFRAMUERME-—SERENBHERRZTH (ELERAZEERENERT

WEA) - UERMRENFERUEMEACERAIRERUDRMAERBETEREBNEHFHEN (RTX) - MEFTTRAINES
BIEERBAERMES T T - BEREMRRERIRE ;
Research, development, and analysis in relation to your/customer behaviour including carrying out data sorting and analysis to enable us to better
understand your characteristics and transaction behaviour (subject to your consent for direct marketing, if/where applicable) to provide other
goods and/or services better tailored to your needs, and to assist us in selecting Marketing Subjects (see below) that are likely to be of interest to
you, and carrying out aggregated behavioural analysis, including using personal data for statistical analysis, data science studies and data mining;

o WAL B WR/SREREREAAATER RFEN/DREER (EFEETRABEBHIRE LNEARXAAERBEBRRAAESLRE
BEEN/SAQREL N - BBREH - SFBAR/REL MRS FENSEGRAEHROEMIER)
For you to make enquiries, complaints, and/or suggestions to us in relation to the Purposes and/or the Goods and Services (including, but not
limited to, through an in-app text box on your mobile device or through our official social media page and/or our official website, or by text
message, email and/or mail, and/or other media whether now known or available in the future);

- BEREEAESHAENEHENA/SERERFEEENRE (ERETRABEBBRE LNERAEXAAESEBAATRESHRERE
EA/SEARRE LAY - BBEN - EFBHA/SHEM - F/HRE FENREGRAELRNELEE)
Seeking your feedback, including through surveys, in relation to the Purposes and/or the Goods and Services (including, but not limited to,
through an in-app text box on your mobile device or through our official social media page and/or our official website, or by text message, email
and/or mail, and/or other media whether now known or available in the future);

- BUEXH - EARAA/SME - BHURADTNAQRWEEQ RMAQRNEHSER D mERY
Improving the Documentation, the Application and/or the Website, the Purposes, and our and our Affiliates’ and Marketing Partners ‘Goods and
Services;

- RER®E MEHENETEREHNEXEH (RTUSEAERREENED) |

Direct marketing and cross-marketing for the Marketing Subjects, subject to consent (see below section entitled “Direct marketing”);

c BB R GEEENBBEEE

Data analytics, profiling, information management and database administration;

- MHit - 18E - BEN/RFEHTEERS IRERMUERADRBRB LS RER « FEN/SILRITRIVES
Deterring, detection, investigation and/or prevention of activities that may violate, or may be suspected to violate, our policies or may be abusive,
illegal, and/or criminal;

- REIFTIHERARBABASIEAABASENASBTNERREREAENNER  RESTH
Compliance with the obligations, requirements or arrangements for disclosing and using data that apply to CTF Life or with which it is expected
to comply according to:

a) EFEBEAZEN  RITHEEFEN  UHHANOROFEARENEIMEE |

any law binding or applying to it within or outside Hong Kong existing currently and in the future;

b) EEBERRRSN  RITEEFEM  UREAEE - EE - BT - B - SUEREMEE IR SRBRHRAENEREESEANE
ESAMFTIRMHR B 2 EAESIREE
any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory
or industry bodies or associations of financial services providers within or outside Hong Kong existing currently and in the future; and

c) BARBASEEEAMIUEIMNMUEE - BEE - BUF - 5% - iR EMERERERBBEREENAREESIXANERIABN A EEER
FEZEZEREBABENESR ¥ EEQHEMAZNIDMARERZBMNEZRBSGIINEE - BT - BN - BiF - FUERE o
B AREERERNERE A BNRE R M S QRFEREMHEGE o
any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers that is assumed by or imposed on CTF Life by
reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations.

c WEERESR AR BAHAD RWEE A RNEMES

Collection or recovery of any debt owed by you to us or our Affiliates;

- FEARAN/RMENESERE BEENERUR D ERMRRERTE .
The normal management, operation, and maintenance of the Application and/or the Website and the provision of the Goods and Services to you;

c  (EREH—ERZEREAR (BFAQE) RAQXTNEHSERMN) FRENEAEN  UEERQTNEH A RDN/HARDANEHSE
BHEAZEAER UARLEREAMAEEMEEN FIREESRAEERHEREMIMEZENENEABABEBERNNERT  BBENE
) M
Storing your personal data (whether by a single or multiple Affiliates (including us) or our Marketing Partners) for the purpose of sharing such
personal data with our Affiliates and/or our Marketing Partners for any and all of the other Purposes listed above (and subject to your consent in
the event that transfer to any or all such data transferees for direct marketing are involved); and/or

« BB RZEHMEBENSEEER

Other purposes ancillary or related to the above.
RESEAAEBZE =3 Those with whom we share personal data

BARBASSHERMNBEAERMURE - BRTJRSETIIRFRE/HE
The personal data you provide to CTF Life will be kept confidential, except that it may be disclosed/shared with the following parties:
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o RREOTMARBEL - RE - BYVBERRENZEA - BEA - EX BEIEAL - B - S5HA0 - UIISER - 260 - R/SHREERE
EHRARMARERNAR  BRFFAS  HORBAR (ERREENARBBHUFASSTBRTIEENEMAL) - EENRBERREE
R R ENERMELEIMNBEMEANSBERR LR (REEEE) UER (FF—) BH;
any insurance agent, broker, independent financial advisor acting on your behalf or your assignee, adjusters, employers, health care professionals,
hospitals, accountants, financial advisors, solicitors, and/or organizations that consolidate claims and underwriting information for the insurance
industry; fraud prevention organizations; other insurance companies (whether directly or through fraud prevention organization or other persons
named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check
information provided against existing information) for any of the Purposes;

c BADMEA - RARES - GREJRBEEE - EHEKRE - RETEMBREA - AEFRE=ZSRBEEFUER (HF—) BH > mL@A
THESEBRTYRBAREASRERBON - 78 - B - B - AEAERSIRERE
loss adjusters, private investigators, letter shopping service providers, debt collectors, and any other agent, contractor or third party service
provider, in each case, that provides risk intelligence, administrative, telecommunications, computer, Internet or payment services to CTF Life for
any of the Purposes;

. HARABASHNERREZZBRBARANER (W) BN
any actual or proposed reinsurers of CTF Life for any of the Purposes;

- BRBEASEREBEHEASHFETMAEHLARNENRDIFEANEMEERET  IRBRABEEBHAETHHREMEE - BEE - BF - &
% - FESHMHES S RBERMAENAEREES X ANERIEMFMRMSBENETIESISHIEE - IRBEHER RGN ZEE - BEE -
BT~ 85 - U EHE RS e mRERAEN B REEREANER A 2BNEASNRERELEE  MASESEEMRAXEY
HEHHENEMAL M LR EETBERNSBIR ATERTREEEFE -
any person to whom CTF Life is under an obligation or otherwise required to make disclosure under the requirement of any law binding on or
applying to CTF Life or any of its Affiliates, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any
legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services
providers with which CTF Life is expected to comply or any disclosure pursuant to any contractual or other commitment of CTF Life with local or
foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial
services providers, all of which may be within or outside Hong Kong and may be existing currently and in the future.

SERENA/RAREDRERY  ROGCURSEREY  AE80  HESNRBEED (EREFZEARKNATBSITHRE (‘&8 B8R
WIBIN) ETEE - PINERBR BB RRRS RALINTRIEAER « S HRER « L ER HRATURBRANEE - TH - 8HBEE - 857
REMB LRSI IRIEAER - Y ARERBRATRIMEERREA AT ENEAER - UHEEERAKN - RMEFTREAQRNEH AR - K
ARWEHSEBY (RTX) URKDAR/HAQRNEHLR/AQRANEHSERY (RTX) ARBRENERERFERZENEAER
(FIRRBBLENEE  WER) - MREMERMMENEEERSJEMEREEHEMATER - EEMBRBNEENER  RMEAEERES
BEERELNEAER c MRRDARAQANEBRARRWEEQARREEARDNNERSREAERRFEBNEREE  ROEE S8 5
Gf - Ofi8 - HE -  BEREE  ZHEAERUESEARSN —BOERGAHNER  FIRRFNERESBTABH L EEHBNEAAERETH
AR REERBIRE  LHGREHESHBA - SR EREREEASNEAER
We may also engage agents, contractors, suppliers and service providers (whether within or outside the Hong Kong Special Administrative Region of
the People’s Republic of China (“Hong Kong”)) in connection with the Purposes and/or the provision of the Goods and Services, e.g. IT/software
solutions/technology services providers, marketing agents, social media, research companies, and service providers of development and
maintenance, administrative, data processing, digital storage, or other similar services, and may transfer to or share your personal data with them for
the Purposes within or outside Hong Kong. We may also share your personal data (subject to your consent, if/where applicable) with our Affiliates, our
Marketing Partners (see below) and the social media platforms that we and/or our Affiliates/our Marketing Partners (see below) use for such Purposes.
Where we are required by the law of any country or place or requested by any court, regulatory body or governmental body of any country or place,
we may also disclose your personal data as required. In the event of any actual or proposed transfer of business, transfer of shares, re-structuring,
amalgamation, merger, sale, transfer, or purchase of us or our business or our Affiliates or our Affiliates’ businesses, your personal data may be
transferred to the new entity as part of the transaction, provided that the new entity abides by this Statement and continues to exercise the same level
of care, in respect of your personal data, as we would. You will be notified of such event and you may decide to withdraw your consent to the use of
your personal data.

BOARESENEAERBEIN/SEFRETBERIEINERGBN/RFAMRET » X B/REEEBERRBEIIARD S MBS D RR/H AR E]
HWEHESERE (RTX) H=E - BR  EREFHAEBERRMEE  RMASKR—VSEERERENEAENEUZ2EFERANER  YARME
BERFASBRARANSEZ NRALQANBH L AMEHSEBY (AT RUFERENRE -

Your personal data may be transferred to and/or stored by us in physical locations and/or servers located within or outside Hong Kong and/or shared
with our Affiliates and/or our Marketing Partners (see below) located within or outside Hong Kong. However, we will take all reasonable measures to
ensure that your personal data is stored and processed securely, regardless of the country or place in which it is stored, and we procure by contract
or use our reasonable endeavours to ensure that our Affiliates and our Marketing Partners (see below) do the same.

E {24 Direct marketing

EHBENEEE  RMTRSEASNEAER  BRRXIZHBIRENEARIRNBEEEN/RBAN/SHEXBAOLER - bF - SFIHH -

B EMSREFENSERUESHBENEMER  SEBREAQR AORANEELRAN/RAQRRNEHSERE (RT3 2R#EHEN (BT
) HEHEEEN (BEETRMEE - HE - FENEH) BRE8-

Subject to your consent, we may use your personal data to send you direct marketing (including, but not limited to, special offers, news, information
and marketing) about us, our Affiliates and/or our Marketing Partners (see below) in relation to the Marketing Subjects (see below) whether by in-app
messages and/or notifications and/or push notifications to your mobile device, post, email, telephone, text message, or other media whether now
known or available in the future.

EHBENEER  RMBTHESECHEAAERAR  SSEHRHARQARNEEQARDN/REHSERYE (BT - UEMMEREAIENEE
RIEVEARXABEEN/RBOR/SEXBANERN 057 - ST - BF - BEARREFENSERAESHRNEBER  KEBEAQF
AAREBEB D RA/RAQRTNEHSERSE (BT BEHEN (RTX) HENEEEH (BRETRNMEE - #B - FENEH) HXe8-
Subject to your consent, we may also use your personal data for, or provide your personal data to, our Affiliates and/or our Marketing Partners (see
below) so that they may send you direct marketing (including, but not limited to, special offers, news, information and marketing) about us, our Affiliates
and/or our Marketing Partners (see below) in relation to the Marketing Subjects (see below) whether by in-app messages and/or notifications and/or
push notifications to your mobile device, post, email, telephone, text message, and/or other media whether now known or available in the future.

ARANEHEEBY FEELERRD BT  SRNRERE RRLF  REBOESRL  RENREARF - AARRY  BENZRMAERS
ZEFERALEE (ERNREEERESRGNESR  RENEAZE - E6H ZELE - |6  BHEN  EENXA) - BYHL - BED
8 - EERAKEE (WAXBKREEEARAR) - ZHEE - ERRBAUER - BERENREEE - AtREN/SNERGEY - GEEEERE
BIFASE - EBRARE BRMAA - BERMRE  fRENIE - KEANRE  ERAYR - B - ERAEHARE - DEAH - EFMWAG
8 5E - SRNED - ZAHE N2 nENRSESHERE -
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Our “Marketing Partners” include property developers, banks, financial and investment institutions, insurance companies, insurance brokerage
companies, insurance corporate agencies, private clubs, concierge and customer service providers, retail outlets and online businesses (products and
services including fashion and beauty, health and personal cares, luxury, home and living, food, wine and beverage, books and stationery), shopping
malls, department stores, watches and jewellers (such as Chow Tai Fook Jewellery Group Limited), hotel chains, catering services providers,
healthcare and senior care, services and/or products providers including health and wellness, art and culture, gallery and exhibition, green and nature,
sports and recreation, travel and accommodation, leisure and entertainment, transportation and logistics, telecommunication, media and information
technology, corporate innovation, accelerator and incubation programmes, competitions, conferences and events, pre-school, primary, secondary
and/or tertiary education institutions.

HARMATESERD NS ARNN/SANATNEHSEBHRAZENEAER  RMEIESRAMABERZEHEAER - RARNEAB AR
HMRAEDBNEHSERELLEER > ROEUEEALERAAENOSEEAETERAT - ROATWEIH D BAMN/RADQ W E HSER AR
BH (RT3 HENEEREH -

As we may share your personal data with our Affiliates and/or our Marketing Partners, we may also receive your personal data from them. Subject to
your consent given to our Affiliates and/or our Marketing Partners, we may also use such personal data to send you direct marketing about us, our
Affiliates and/or our Marketing Partners in relation to the Marketing Subjects (see below).

ARDF - ARBNEHELRNN/E AR ANEHESEBAHTEOCERNER - RE  EDNEASFEELEREUTRE (SBH EHEN")
The types of products, services, events and charitable initiatives that we, our Affiliates and/or our Marketing Partners may market to you include the
following (together, the “Marketing Subjects”):

o RATMHAABHERADRHANERREREEBNE KR

goods and services offered by us and/or our Affiliates in relation to the Goods and Services;

o HRT ERARERE BHEOARURRBOGRENEREL - RT - FH 2B REREMERERENES ;
finance, banking, securities, mortgage, insurance and other related services and products by banks, financial and investment institutions,
securities companies and insurance companies;

- RARSDEERHEERHESE
access and privileges at private clubs;

« BPRBEXEN  BEETRNEBRS - B B RERMR/MBRET

professional consultation on customer services, including but not limited to event planning, holidays, hotels, travel, and tickets reservation;

- ZEBENSPLAENHEERRRYE  SFRE - 8% - B8 -  BERHNES - @ENEAEE - 2467  ZELE - BAm - -RBm B
BAEE - BR - BE  FENXE - GE - BENSH - &kAtER  BRAR  EFENBERE BFERNEHE - BHBMY - B8 £
RiT%%E - XA - EFNAERR
consumer products and services by retail outlets and/or online businesses, including clothing, shoes, fashion, fashion accessories and beauty,
health and personal cares, luxury, home and living, household products, food, wine, liquor and beverages, confectionary, groceries, books and
stationery, toys, cigarettes and cigars, fragrances and cosmetics, baby products, telephones and mobile devices, electronics and electrical
appliances, computer software, and games, bags and luggage, furniture, sports and leisure equipment;

- BEER - BREVEZERE  ARERNRE KGR G RERE

pharmaceutical products, medical and pharmaceutical services, therapeutical products and services, and therapy services by therapists;

- BT EE - REBR - PMERY  EMREVEERY  BERY  BHREEE  SBRY - #HE  BENXBRYE BEEREIRE -
AR - TEIE - IEE BB ER
tutoring, mentoring, home cleaning, janitor services, landscape and plant maintenance services, agricultural services, part time housekeeping,
plumbing services, locksmiths, barber and salon services, gym and fitness services, laundry services, florists, vehicle towing, and motor vehicle
services;

- BYPONBELQRNRE AW BETERERTED

reward, loyalty, privileges programmes and promotions at shopping malls and department stores;

- HEREEEFN/REEREFNRE - BH - BETERERTES
reward, loyalty, privileges programmes and promotions for customers and/or potential customers of the New World Group;

o EER - KRERE

watches, jewelleries and accessories;

- BERRHEY EE - KRN ERRE

restaurants, catering services on food, wine and beverage;

- RE - RERABHRERER  BEETRMEERBRBEXAE - ARTHLRUNBHER - RHEME
travel, hospitality and accommodation services and products, including but not limited to hotels and serviced apartments, holiday package
products and services offered by travel agents, tickets to attractions;

 RERURRYE  BEETERAMZRIFNZEGRE - EEEX  EHE  B1EE  AEBERBHEZ  URRERBMNTERY
transportation and logistics services, including but not limited to air travel and non-air transportation services such as hotel transfers, car rentals,
bus operators, train operators and cruise operators, and courier services and shipping services ;

- SENREBEERY SHANEHEMRRE  HEEEE  IHNEEEERY - BERY - EENALBERRY - BRAEERY
conference and exhibition management services, consultancy and marketing research services, supply chain management, event and project
management services, gaming services, advertising and public relations services, media production services;

- EEE/ERE ER RE -BEY - HE - BEEE  BWEBREMLFBHNMNER

tickets for concerts, galleries, exhibitions, films, theatricals, sporting, special and cultural events;

- BRERBABIEREE

green and nature activities;

« BB BH - ERANBEBEARE - dRAKRMNEE

technology, telecommunication, internet and mobile communication services, social networking and media;
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o FENZERRERY - BERE - ENRIF HARARE

graphic and interior design services, photography services, printing and publishing services;

o CRER - BERY - &% it EEABBRY - TERE - BEREY - RSRY - REBBERY - RERYE
legal services, medical services, accounting, auditing, bookkeeping and taxation services, engineering services, architectural services, surveying
services, equipment rental services, hospitality services;

« BEREEN/REABRRNEXEEZZN/RER

professional advice and/or consultation on education and/or personal enhancement;

. HETE OREB(RERS - RE - BMASULER - HE - REHE REEEREMAHMSERBANZEHE
charitable initiatives which support areas including sports, recreation, art and cultural programmes, relief of poverty, advancement of education,
advancement of religion and other purposes that are beneficial to the community.

BRIIEZRZRE  RETSHENEAERAREEREHE VRS ENEAAERREEE=SS (BRERMNER A RDFN/RRMANEHSERE)
AR ERELEE N - MEERERE  SHh T LUBBRRE T EH4E ctiife.csc@ctflife.com.hk B EHAKFNREER EE (it - FB4
AITHEAABASRBRERATDEFREF L NEBEEI12RNFENEORETE) (ERAEHE)  BHABREBEBRESRMEFEERHEZA
(SEBEAUBREMELOZE=ZFRHEEHEAER  ERRMAGELRG) -
We cannot use or provide your personal data for direct marketing purposes and/or provide your personal data to third parties (whether to our Affiliates
and/or our Marketing Partners) for their direct marketing purposes unless you consent. Even if you give your consent, you can opt out of direct marketing
at any time (or you may request that we cease to provide your personal data to third parties, at which point we will cease to do so), free of charge, by
emailing ctflife.csc@ctflife.com.hk or writing to our Data Protection Officer, CTF Life Customer Service Centre, Chow Tai Fook Life Insurance Company
Limited, at CTF Life, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR (marked Confidential).

SEMRER Your rights
BT LA ERERBIEREEREHE 2N BEZHBUT WEAER

Apart from your right to opt out of direct marketing as mentioned above, you have the following additional rights to

- BRERMARSHELNEMEAER
check whether we hold any of your personal data;

- EREMSENENEAER

access your personal data held by us;

- ERBMREEATERGEALS R

require us to correct any personal data which is inaccurate; and

- BERMBEAMEAERMEMSENEASRERNTRERNBERNMOE
ascertain our policies and practices (from time to time) in relation to personal data and the types of personal data held by us.

MREEH ERETREBR (RMELET—REH)  FHRBRMOOREEREME (it FBERITHRAREASREBER D REF RO
n‘a‘E/@,éuzssﬁé R=NEOARET7#E) HEXEFEHHE cHiife.csc@ctlife.comhk (FBRRAME) - REFBENF486E (BEAEHR (FE) HH)
ARBESAD ") RMEESERETAEASRNEHBEROEBKBESEER -

If you would like to make a request in relation to the above (or make any general enquiries), please contact our Data Protection Officer, CTF Life

Customer Service Centre, Chow Tai Fook Life Insurance Company Limited at CTF Life, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR or

ctflife.csc@ctflife.com.hk (marked Confidential). In accordance with the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the

“PDPQ”"), we have the right to charge you a reasonable fee for the processing of any personal data access request.

F B HE B Privacy Policy Statement

BAILUBE  hitps://www.ctflife.com.hk/tc/disclaimer IR EAREASIABECR  BRERMEBEAERREBRNESEER - WRAXBAST
BRRERER 2 BFEEAT —AREFR - AIURBHLSE -

You can find out more about our policy on personal data protection by accessing the CTF Life Privacy Policy Statement available at
https://www.ctflife.com.hk/en/disclaimer. If there is any inconsistency or conflict between the CTF Life Privacy Policy Statement and this Statement,
this Statement shall prevail.

BEAQRAUTHEBRRNES  BSHE2RBAABASLBEE

Please also see the CTF Life Privacy Policy Statement for our policies and information about;

o ARTRHBFBIXHNREN/RER REFERHABEARIA/SRAE GRERME) FENEE - 8FETRAEHN P it - HE - BIBERE
BFIGHREIRER)
our collection and/or use of Log Files (data relating to your use of/visits to the Application and/or the Website (as the case may be), including but
not limited to your IP address, domain name, browser type and access time);

«  Cookies HE i 2R #5149 55 A

the use of cookies and other tracking mechanisms;

- REENEAER

retention of your personal data;

« EERARAA/SAN (RERME) FAEEenE=SEFARE

third party merchants and/or websites that may be contained in the Application and/or the Website (as the case may be);

+ BMOAREENEAERZE

how we keep your personal data secure;

« EEREERBPEREHEAEL -

use of your personal data in legal proceedings.

R—HEHER Inconsistency or conflict

MRABPAWPERABEAT —BRER - BURRARE -

If there is any inconsistency or conflict between the English and Chinese version of this Statement, the English version shall prevail.
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Hh Miscellaneous

AEBTREE FRES - URREMEEEAERMREN/SEAAERNBBELBEEMERMMEENBERSE - MEEREE  RMKBAEL
BELHEE  AEMN/SEE (WERBEAR) N - IRETESSEN/FREENFT - FBERMAEEEHITE WA/ EERERRER
% BMEBRCEHEERARIN/RAL (RERME) EMAEHRNEIRMRAE

This Statement may be updated from time to time to reflect changes to our policy with respect to personal data protection and/or changes to personal
data/data privacy laws and regulations. Where there are significant changes, we will notify you and obtain your acceptance of the changes, consents,
and/or opt in (as necessary or applicable). If you do not accept the changes and/or provide your consent, then we may not be able to perform the
Purposes and/or provide goods or services to you. You are advised to check the Application and/or the Website (as the case may be) for updates to
this Statement on a regular basis.

REPHHNEARRETREGRE (FABED) Fr=BrER -
Nothing in this Statement shall limit your rights under the PDPO.

MREE :
If you are:

() AFERBHEA  RHEREFEEREASHERERERAAGASHBRRDEAEARRTERN BB FRIETEMSXNERBRE
ASERRIBES ; R/
an individual located in Mainland China who visits CTF Life’s relevant website(s) or uses relevant mobile application(s) of CTF Life, or otherwise
uses CTF Life’s products and/or services by phone or any other means from Mainland China; and/or

(i) FETERNHERR/RERENDENEA @ HFRAREASEEENERPOIEHMERSAMRNEEEEBFRRETMEMSTXNEARABAS
ERR/SRRE -
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises of CTF Life
in Hong Kong or otherwise uses CTF Life’s products and/or services by phone or any other means in Hong Kong,

KR (1)B K38 A SR RBBUER R (i) A2 B LA R Bl it 8 B (VBB R EEBFER I - BRBASKRE “HEARANBEMEE ERENEAER o 5
KEENME  PEREREREE - PEARANMEIRMFRITHEN S EUMILE o

your personal data will be processed by CTF Life in accordance with the “People’s Republic of China Addendum” in addition to the (i) CTF Life Privacy
Policy Statement and (ii) this Statement, as well as the applicable data protection laws and regulations in Mainland China which, for the current
purposes, excludes Hong Kong, the Macau Special Administrative Region of the People’s Republic of China and Taiwan.

FERAZEBERORABEETHEE -

This Statement shall be governed by, and construed in accordance with, the laws of Hong Kong.

ROMELEFU LERBASH (BAERERERSR) -

| have read and understood the above Personal Information Collection Statement of CTF Life.

O EEEZVREBAABASNEEREN  FHESHEN LN (EAERKERZH) -
| consent to receive direct marketing from CTF Life, details of which have been set out in the Personal Information Collection Statement
mentioned above.

O EESRWRAAABASHEERQARN/SARABASHEHSEBHNERREY  FHESHN LM (BAERERERSR) -
| consent to receive direct marketing from CTF Life’s Affiliates and/or from CTF Life’s Marketing Partners, details of which have been set out
in the Personal Information Collection Statement mentioned above.
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RAZBBRBARES(N)LE—ER RARBENFEER BEMETHLABRTFAE BAARAAGEHASEC2HIREEN 2BARBEASE
BERAASTEERESREBEREINRESHEANEMEMALBEETRMETREA SRANZTEA CIREMUEATZEBHTA B
EEEAREEREAN) (REQBRAENEALES MEEAL]) REBAABASTESERIWERRMBBEEN S (R/NEBRFBHE LA
B3 - BIEERRAK S HAEmEL  EEMBELI - ATHABRRS DL 2RE HE BB HEEEHREMALERNSAREESE
AETFOBAS Q) BRABRAEANNER LNEARERETATEG T EAEABASRENBEBNRES ARBASRROEMRE N ERAIE R ZHIZ M
REBHARBAS QEEHEBATNIDEMRE  MARAFKESEERRERNEENI0AAEARBAZSREI—HEEEENNBRERRE
Y EARBASEREREMZEABALTHEBAAERNEMTRERENBHBAREAS RABREABASHBTEARBAABASHAREAS
BZBTHERREREAERNER RERZH ([ZSEE]) WEFEETRNEEXE OBMRFHRKAERER) (DEIMRFRKERER])
MWEERSBEBSIHIRFERNENESRB (RBEH) WEME AABEAREBASTRH HMRERENSEEREHAENRRAEZLHE
X R FE W ERBITE ; (5)BAABASERELERT ATREXLER BRSNS RER) IR BN ELAL LR B AT (E H A9 3 SR R IR 8 AUl I
WRE BAl BABASREFHBERARSARN LMTE (a)d 5S8R BRRERBEBEIESRTNBEBRNHE (REBEXEHE NABENH
BENZRIGE) BREEBEE (ZEREE ) JIEER RO)BRAAREMTEMEBREAATHRFIFEARFESHEGRWENERERE  AIRABAS
AJRE A AR BEPT R Y AT TN R IR ST CBIMRFBINE FAR) MR EEENAEZEBBRE - Tl FAARZBABASAERARE
TZEEATELRNREREETRTANSEERNEER MR BEEBRBEREBRESAANER SR AEEEMREEERNBERIBER
BER RAAZMHBRZFRAZZRENER ()  REOERESR/HHREIAFBEEE  REEFIRREEEREERAMEENEN (B
EREE) 8F BAREMEEEER/SUEMEEMEN  HERGHIEE (BEETRRBBEBARRERRE) - BAABASKEBE QR - BAABA
ERHEBENRANES SRAR EEREELEYTETIEE BFEHREFBA BEEREEDNA - BEATSEMEMA T RIEEMEE-

| HEREBY DECLARE AND AGREE that (1) all the above information, statements and answers to all the questions in this form whether or not in my
own handwriting are to the best of my knowledge and belief, complete and true; (2) CTF TLife shall have the right to request me or any other person
who may be entitled to access the policy value or change a beneficiary under the policy including without limitation any claimant, beneficiary and
assignee (and the executor, administrator or personal representative of any of the above) (each person in this paragraph (2), a "Relevant Person"),
to provide (and/or complete and sign such document relating to) such information and supporting documentation as CTF Life may reasonably
require including without limitation, name, place of birth, residential and mailing addresses, taxpayer identification number, social security number,
citizenship, residency, tax residency and the tax regime(s) to which the Relevant Person is subject in respect of tax reporting or payment
responsibility); (3) | shall update CTF Life promptly on any change of circumstances or any change or addition to the information that | may have
provided to CTF Life from time to time in relation to the policy or other policies issued by CTF Life , including change in the identity of a Relevant
Person; and | undertake to provide CTF Life with a suitably updated self-certification form within 30 days of such change in circumstances and CTF
Life shall have the right to request each other Relevant Person to update it of any change or addition to their information; (4) | shall complete and
sign such documents, provide documentary evidence and take such actions within such timeframe as CTF Life may reasonably require from time
to time to enable it to comply with the obligations, requirements or arrangements for disclosing or using data that apply to it or with which it is expected
to comply (the “Obligations”), these include but are not limited to its obligations under the US Foreign Account Tax Compliance Act (“FATCA”) and
the Inland Revenue Ordinance of Hong Kong in respect of the policy for the purpose of automatic exchange of financial account information; (5) CTF
Life could, in certain circumstances, be required to impose FATCA withholding tax on payments made to or which it makes from the policy. Currently
the only circumstances in which CTF Life may be required to do so are (a) if the Hong Kong Inland Revenue Department fails to exchange informa-
tion with the US Internal Revenue Service (“IRS”) under the Intergovernmental Agreement between Hong Kong and the US (and the relevant tax
information exchange agreement between Hong Kong and the US), and (b) if | am or any other Relevant Person or account holder is a non-partici-
pating foreign financial institution; then CTF Life may be required to deduct or withhold FATCA withholding tax on withholdable payments made to
the policy and remit that to the IRS. In any event, | consent to the disclosure and transfer of the required information stated above and as prescribed
by applicable laws from time to time from CTF Life to the tax authorities both in Hong Kong and outside Hong Kong and the exchange of information
with tax authorities of other jurisdictions to ensure CTF Life complies with the Obligations, and | waive all rights | have (if any) to prohibit or restrict
such disclosure; and (6) each of CTF Life, its associates, any of their directors, officers, employees or agents shall be held harmless and shall not
be liable to the Policy Owner, the Designated Person, the Relevant Persons or any other persons for any damages, loss or other liability whatsoever
(both direct and indirect) and/or any consequential, incidental or special damages (including but not limited to any loss of profits or loss of savings),
as a result of and/or by reason of my application to appoint, change or terminate the Designated Person.

AANERUTREBAE / REKLSFEBBOAARBEAREEBNER  TBRARER EEFER / SR 2ER TEREAANEMEZARRH
AR EEARBEBNRERR XERMHFAEHEEER -

I confirm that the insurance agent / insurance broker identified below has clearly explained to me the requirements, administrative rules and
procedures, important notes and / or key risks relating to this application, and has reminded me to read the policy provisions relating to this application
before submitting the application, and provided all relevant information.

AANAERLRBERFENERBZEAABAZSRILFERGELRBARABASUMIREREAREAGTRAER - BBEME (WB) RRERBERE
HME (NB) BBRRE M z—E5

| understand that the request made in this Service Request Form is NOT valid until the request is recorded as received by CTF Life and is finally
confirmed and accepted by CTF Life by way of endorsement or letter. The corresponding endorsement (if any) and the notification of policy confirma-
tion (if any) will form part of the Policy.

ARBRFRGRRIGGHZEBLEERLIBILAE - EHBHTTRERR BB EREEZERARGEMESH BN FRR D B EFRA
REEZAEEEE -

The terms and conditions of this request form shall be governed and construed in accordance with the laws of Hong Kong. Both parties hereby
irrevocably agree that the courts located in Hong Kong shall have exclusive jurisdiction to hear and determine any dispute and difference arising out
of and in connection with these terms and conditions.

AAHAES KXMERSFEMIRBS TR ZE USRS R -

I understand that if there is any inconsistency or ambiguity between the English version and the Chinese version, the English version shall prevail.

AR FACKMER [BH BAEREE]| EHNULEE  AARTEZHAREHU LEENER THARARBAZHL EREFHNEE  #%
REZIG AR - AAE -SRI HREA BEEREEDA HEAALREMHMEA LHRBABASREAREABFRENETTEMRINEMT
RESEX ARBARETER-

| confirm that | have read the above paragraphs in this "Declaration, Agreement and Authorizations" section; | fully understand the implications of
the above paragraphs in this section; our agreement, waiver and confirmations given under the above paragraphs in this section are irrevocable. |
further agree that CTF Life shall not be liable for any costs or loss that | / the Designated Person, the Relevant Person or any other person may incur
because of CTF Life taking any of the actions pursuant to this service request form.

X X
REFBAAEE HEBH(B/AIF) REA%ZE BEHAM(B/A/HF)
Signature of Policy Owner Date of Signature Signature of Witness Date of Signature
(# £ Name: ) (DD/MM/YY) (# & Name: ) (DD/MM/YY)

(BEfZ &2 3% ERSEBRRB AR | REECIRR.
First 4 characters of ID Card No. / Passport No. or
Insurance Agent / Insurance Broker Code: )

(B##2 & 3% Contact No.: )
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REARLMEMSE ( “XHR" )
The People’s Republic of China Addendum (this “Addendum”)

REEBRFIREG IR BT - DARMEPIE FEEA B RMREN/SEA B BB LR AR S MEENBREE - MEEREE - KK
BAEWHEEEEE  REMN/CGEE (WESERK) T « MRETEZEFEF/SREERT - FEBMIAT 8 E AT B MR/
AR mERY - HMIEBEENEFRMAIEAN/ZEE (RIEAME) PABERARRZ P E HRA o

This Statement may be updated from time to time to reflect changes to our policy with respect to personal data protection and/or changes
to personal data/data privacy laws and regulations. Where there are significant changes, we will notify you and obtain your acceptance of
the changes, consents, and/or opt in (as necessary or applicable). If you do not accept the changes and/or provide your consent, then we
may not be able to perform the Purposes and/or provide goods or services to you. You are advised to check the Application and/or the
Website (as the case may be) for updates to this Statement on a regular basis.

AP EER AT NESIEARE RIEG) PAEHeERN -
Nothing in this Statement shall limit your rights under the PDPO.

INRIERE -
If you are:

(i) FRAFBEIRMEIEA - BB A EE AR A SR A AR ASER RS EAREA PR @ BT EMEMmT
(A A R AR A S EE f /s R T  R/sk
an individual located in Mainland China who visits CTF Life’s relevant website(s) or uses relevant mobile application(s) of CTF Life,
or otherwise uses CTF Life’s products and/or services by phone or any other means from Mainland China; and/or

(i) FHEFEAMERK/HERFODBNEA @ JFERBASEEENTRT OXEMERSAAETEBBFREREAMIT X EH
BAXEASERR/ER -
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises
of CTF Life in Hong Kong or otherwise uses CTF Life’s products and/or services by phone or any other means in Hong Kong,

Bk (i) B AR A S5 AL FRIBUR AN (i) A7 B B3 A B2 o B s FR O BURIRADA R DA SN - FIARA BRI " ARKAMBEME" R2EnNE
/\éﬂ LR AT E - RERMEERES - PEARKAMBEIRFISRITRIRIM & EASM R o
your personal data will be processed by CTF Life in accordance with the “People’s Republic of China Addendum” in addition to the (i) CTF
Life Privacy Policy Statement and (ii) this Statement, as well as the applicable data protection laws and regulations in Mainland China which,
for the current purposes, excludes Hong Kong, the Macau Special Administrative Region of the People’s Republic of China and Taiwan.

hEARIENERKE : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum
The People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum

thiE A R TR 2 B 41 : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix1
Index 1 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix1

rhEE A BRI REB6% 2Z B 452 : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix2
Index 2 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix2

R A RIL N & 2 K43 © https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix3
Index 3 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix3

thiE A RATRMHR 2 H4A-BRBRERREABARBARA : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/annexA
Annex A to the People’s Republic of China Addendum — Rules on processing minors’ personal data:
https://www.ctflife.com.hk/en/disclaimer/prcaddendum/annexA

B ERREFRBAR/IZRA (WEA) RKEAKFANRGIETEEA (WER) EREERYESEAREBATHHEARLTE
Mgk ( ° BMigE ) RMISER 2 A ( CHEAT ) (MREA) 2HMRA -

I, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if applicable), have read, understood
and agreed to all content contained in the CTF Life’s People’s Republic of China Addendum (“Addendum”) and Annex A to the Addendum
(“Annex A”) (where applicable).

RERAA | FRA | EAEAMRLE
Policy Owner |  Insured RETeiE
Parent or legal

guardian of
the Minor

O O O RARBRE Mg K WHAT  (ER) BNEARARSARFANBAES (B
FREANER) WL - ERNMEE o

| consent to the collection, use and processing of my and/or the Minor’s personal data (including sensitive
personal data) in connection with the Purposes set out in the “Addendum” and “Annex A’ (if applicable).

U 0 U RARBERARIAKFANBEAER (BEFFREAGE) BREPEANMAIME ©
| consent to the transfer of my and/or the Minor’s personal data (including sensitive personal data)
to outside Mainland China.

g U U AARBERAE=ZIRERAAT/EARKEANBAES (BEGREAES) -

| consent to providing my and/or the Minor’s personal data (including sensitive personal data) to third parties.
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B ERRERBARSZRA (IGER) REAKFANXGETEEEA (WER) @ BRLASADRE “RE" () ARERE "M
Ko “HHEAT BEEAAMERRERAAR/IZEAN (ER) R/ERRKFEA (WER) NEAR (E%@ZW BAER)RUE - (£ KR
/ot (i) BERAERREREANEIERA GER) R/EARKEA (WER) & IMEJ&%E;&(WIM )i':tﬂll?\jimw\\imi&/jz(m
RE= Ek@i\zl»?)\{’ﬁﬁf% %7%)\&/&xf%/\ (QDL%) &/&‘ﬂiﬁﬁzi/\ (Zzuiaﬁﬁ) EI’J I/\f (E%@ZW EAEE :

I, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if applicable), confirm my respec-
tive consent given above in relation to (i) the collection, use and processing of personal data (including sensitive personal data) of myself
as the Policy Owner and/or the Insured (if applicable) and/or the Minor (if applicable) in connection with the Purposes set out in the “Adden-
dum” and “Annex A” and/or (i) the transfer of personal data (including sensitive personal data) of myself as the Policy Owner and/or the
Insured (if applicable) and/or the Minor (if applicable) to outside Mainland China and/or (iii) providing personal data (including sensitive
personal data) of myself as the Policy Owner and/or the Insured (if applicable) and/or the Minor (if applicable) to third parties, shall be

pgllcable to aII existing policies whlch are |n-force and/or waltlng for reinstatement of myself as the Pollcy Owner and/or the

ABRAZEBRRORILIBHEITRE -

This Statement shall be governed by, and construed in accordance with, the laws of Hong Kong.

BASN AABERERRE) o

| have read and understood the above Personal Information Collection Statement of CTF Life.

O BABEREREEABASZHEEEHE  FHEDEN XN EAERRERE) -
| consent to receive direct marketing from CTF Life, details of which have been set out in the Personal Information Collection
Statement mentioned above.

O HAZBFUREAXRBASHEBRAN/SERNBASNSHAERHNERRE  FHEEEN EXXms EAERKER
B -
| consent to receive direct marketing from CTF Life’s Affiliates and/or from CTF Life’s Marketing Partners, details of which have
been set out in the Personal Information Collection Statement mentioned above.

X
BB AMRERE ALE (MIFEZRA/IZRA) RBNREFBEARE (WIFEZRAZRA) HFEHE(B/AIF)
Name of the Applicant / Policy Owner Signature of the Applicant / Policy Owner Signed on (DD / MM / YY)
(if other than the Proposed Insured / Insured) (if other than the Proposed Insured / Insured)

X
EZRANZRAES (BAMN 185K L) BEZRANZRARE (BAMN8EA L) HEHE (B AIF)
Name of the Proposed Insured / Insured Signature of the Proposed Insured / Insured Signed on (DD / MM / YY)
(Applicable to age 18 or above) (Applicable to age 18 or above)

X

EZRNZRARB R SOETF & # EZRANZRARBRETFEHZARE FEZRH(RIA )

(ZZD/&”‘f%/\/xf%}ﬂSEEMT ) (ﬁu/i*ﬂ%/\/xﬁ/usffqu) Signed on (DD / MM / YY)
Name of Proposed Insured / Insured’s parent Signature of Proposed Insured / Insured’s
or legal guardian (if proposed insured / Insured parent or legal guardian (if proposed insured /
aged 18 below) Insured aged 18 below)
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