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CTF Life announced on 27 Oct 2025 regarding the signing of a Memorandum of Understanding with Gleneagles
Hospital Hong Kong (“GHK”), CUHK Medical Centre (‘CUHKMC”), and Hong Kong Baptist Hospital (‘HKBH") to
establish strategic partnerships. At the same time, the PrimeChamp Doctor Network has been enhanced with the

official inclusion of the three hospitals and their affiliated medical centres.

Through this collaboration, the three hospitals will offer the following
services for CTF Life customers:

PrimeChamp Medical Helpline arranges priority referral
and appointment booking of professor-level doctor and
highest medical quality under PrimeChamp Doctor
Network

Pre-authorization Direct Billing services allowing customers
to receive treatment without upfront payment, ease of
financial pressure

Three hospitals provide one-stop cancer treatment services
covering diagnosis, treatment and post-treatment
rehabilitation with comprehensive support

Territory-wide Medical Network Coverage Across Hong Kong

The three hospitals will respectively serve as CTF Life’s designated medical network partners on Hong Kong Island,
Kowloon, and the New Territories. Their doctors and mental health therapists will also join the PrimeChamp Doctor
Network, providing customers with convenient, high-quality, and comprehensive medical services.

Hospital Partner

Applicable Services & Details

GHK serves as the appointed medical network
partner for Hong Kong Island

» Professor-Level and Specialist Doctors join
PrimeChamp Doctor Network
First Insurance Company Gleneagles
MediCentre for Pre-authorization Direct
Billing Service on endoscopy and warts
removal procedure*

>

PrimeChamp Medical Helpline / PrimeChamp
Doctor Network
CTF Life Website > Support > Value-Added
Services > Medical Support Services >
PrimeChamp Medical Helpline 24 hotline:
Hong Kong (852) 3192 8033 / China (86)
15012515803 / Macau (853) 62974738
Local Inpatient Pre-authorization Direct Billing
Service
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CUHKMC will serve as the selected medical
network partner for the New Territories
» Professor-Level and Specialist Doctors join
PrimeChamp Doctor Network
» Pre-authorization Direct Billing Service on
endoscopy procedure

CTF Life Website > Support > Value-Added
Services > Pre-authorization and Direct Billing
Service > Inpatient > Local Inpatient Pre-
authorization and Direct Billing Service
Local Day Surgery Pre-authorization and
Direct Billing Service
CTF Life Website > Support > Value-Added
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HKBH will serve as the designated medical network
partner for Kowloon
» Specialist Doctors join PrimeChamp Doctor
Network
» HKBH East Kowloon Medical Centre (EKMC)
in Kwun Tong provides cataract surgery and
Pre-authorization Direct Billing services for
oncology treatments

Services > Pre-authorization and Direct Billing
Service > Day Surgery > Local Day Surgery
Pre-authorization and Direct Billing Service

Cancer Support (Direct Billing)

CTF Life Website > Support > Value-Added
Services > Pre-authorization and Direct Billing
Service > Cancer Support Service > Cancer
Support (Direct Billing)
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* Gleneagles MediCentre for Pre-authorization Direct Billing Service on endoscopy and warts removal procedure will

launch in Mid-November 2025
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